NupuBuayansHblii npeanpuaumarens lerrapesa lapbss CepreeBna
HWHH 830000399033, OI'PHHUII 317784700064642

ITPUKA3

ot «11» mas 2026 romga Ne 6-OD
r. Cankr-IletepOypr

O0 yrBepanenun Jloropopa okazaHus IVIATHBIX 00pa30BaTeIbHBIX YCJIYT B HOBOM pelaKIuH

B cootBercTBHM non0)keHUAMEU DenepanbHOro 3akoHa ot 29 nexabpst 2012 roga Ne 273-D3
«O6 obpazoBanuu B Poccuiickoit deneparymy,

ITPUKA3BIBAIO:

1. VrBepaute JloroBop-odepTy Ha oOKazaHHME YCIAYr IO IUIATHOMY JIHCTAHIIHOHHOMY
o0ydeHuto mocpeacTBoM MHTEpHET-COSIMHEHHSI B HOBOU PEIAKIINK COTIACHO MPHIIoKeHU o Ne 1
K HaCTOSIILIEMY IPUKa3Yy.

2. Pa3MecTuTh TEKCT HOBOH peaakiuu JloroBopa-odepTsl Ha OKa3aHUE YCIYT MO IUIATHOMY
JUCTAHLIHOHHOMY 00y4YEeHHIO OCPEACTBOM WHTepHeT-coeuHeHs Ha caute
https://voprosgv.com/ u http://maminaopora.com/

3. Beectu B pxelicTBue HOBOHM pepakiuu JloroBopa ¢ MOMEHTa pa3MEILEHUS Ha CalTe
https://voprosgv.com/ u http://maminaopora.com/

4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIETO MPpHKa3a OCTABIISIO 32 COOOH.

U1l % J.C.HdertspeBa
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Ipunoxenne Ne 1
YTBEPXXKIEHO
Ipukazom Ne 6 —O® ot 11 mas 2026r.

WII Herrspesa 1.C.

Jorosop-oepra Ha okazaHHMe yCJIyr

0 MJIATHOMY TUCTAHIIUOHHOMY oﬁyqe}mm MmoCpPeaACTBOM I/IHTepHeT-CoeIII/IHeHHH

Poccuiickas ®@enepanns,
ropon Cankr-IletepOypr
11 mas 2026 roga

Hacrosammii moxkymeHT mpeacTaBisieT coOoil mpeaioxeHne WHIMBUIYadbHOTO NpPEANPUHUMATENS
Hertspesoit Japeu CepreeBHsl (nanee no TekcTy McnomHuTens), 3aKII0UYUTh JOTOBOP Ha OKa3aHUE YCIyT
10 IJIATHOMY AUCTaHIMOHHOMY 00ydeHuto nocpeactsoM MuTepHeT-coennHenus (nanee no texkety Odepra)
Ha W3JIOKEHHBIX HW)KE YCIOBHAX JIOOOMY JIMIy, J>KENaloluleMy NPHOOPECTH YCIyTH, OKa3bIBaeMbIe
Hcnonnurenem (nanee mo Tekcty 3aKa3yuk).

[Ipeanoxenue sBusgercs myOnuuHoi odeproll Ha ocHoBaHUM cTareil 435, 437 I'pakaaHCKOTO KOoAeKca
Poccuiickoit @enepanmu. B coorBerctBum ¢ myHkroMm 2 crateum 437 T'K PO B cimywae npuHATHA
W3JIOKEHHBIX HU)KE YCIOBHH, (PM3MUECKOe JTUII0, Ipou3Bosiiee akuent 3tod OdepTsl (ganee mo TEKCTy
3aKa34ymK) CUNTAETCS, 3aKIIIOUMBIINM C VICIIONMHUTEIEM JOTOBOP Ha YCIOBHAX, U3JIOKEHHBIX B HACTOSILECH
Odepre, B coorBercTBHM ¢ MyHKTOM 3 crathu 438 'K P®. 3aka3zuuk rapanTHpyeT, YTO BCE YCIIOBHS
JloroBopa emy MOHATHBI, U 3aKa34MK MIPUHUMAET YCIOBUS O6€3 OTOBOPOK U B IMOJTHOM 00BEME.

B ClIydyac CCJIM KaKHC-TO YCJIIOBUSA OKa3aHUA chyr HC IIOHATHBI 3a1<a3q1/n<y, OH JOJDKCH 3aJaTb
Hcnonuurento JAOMNOJHUTCIIBHBIC BOIIPOCHI 1O MOMCHTA AKLICHTa O(I)CPTBI. AK].[GHT O(i)CpTI:I O3Ha4acT, 4To
BCC yCJIOBHA OKa3aHUA chyr 3a1<a3qm<y SICHBI.

1. OBIIIUE MMOJOKEHU

1.1. Tepmunsl u onpeaenenus B Odepre:
HUcnosnurens — HWuauBunyaneHelid  npeanpuHumarens  Jlertspea  Jlapes — CepreesHa,

WHHE30000399033, OI'PHUII 317784700064642.

3aka3yuK — TOJNb30BaTeNlb, OCYIIECTBUBIIMH akKUENT OQepThl, W SABJSIOMIUICI TakuM 0o0pazoM
3akazunkoM yciyr Mcnonaurens no 3akirodenHomy JloroBopy-odepre.
* CTOpOHBI — COBMECTHO UMeHyeMble VcrionHnuTeNns 1 3aKa3uuk.
- O0yuamomuiicss — 1110, UI1 KOTOporo 3aka3uuk mpuoOperaer Yemyru VcnomHutenst U GakTHUECKU
ocyuiecTBIstomee odydenue. B ciryuae ecnm 3akazunk npuoOperaeT Yeiayru Ajsl JMYHOTO MOJIb30BaHHS —
TepMUHBI 3aKa3uuk 1 O0yyaromuiicst TOXXIeCTBEHHBI.
- O¢epra — HacTosmii TOKyMeHT «/loroBop-odepra Ha oKazaHHE YCIYT MO TUIATHOMY TUCTaHIIHOHHOMY
OOy4eHHMIO TIOCPEICTBOM HHTEPHET-COCIMHEHU), ONMyONMKOBAaHHBIM B ceTw VHTepHeT Ha caiiTe
Wcnonuurenss mo azapecy: https://voprosgv.com/offer-agreement wu comepxammii  Bce  ycioBHs
B3aumojeicTBus CTOpoH.
‘Akuent o¢eprbl — IMOJHOE U OE30TOBOPOYHOEC NPHUHITHE 3aKa3YMKOM YCIOBUH O(QepThl IyTeM
OCYILECTBIICHUsI JIeHCTBUI 3aKa3yMKOM, BBIPAKAIOIIMX HAMEPEHHE BOCIONB30BATHCA — YCIyTraMH
Wcnonnurens 1 nomydeHust oopasoBarenbHbix yenyr Ha Caiire. [lonTBepikaenne 3aka3uukoM TOTO, YTO
ycnoBusi odepTsl mpuHUMaroTcss UM U OOydarommMmcsi 0e3 Kakux-IHOO OroBOPOK, OTpaHMYCHHUH U
MOJHOCTBIO COOTBETCTBYIOT ero (OOyuaromierocs) Bojie, HOTpeOHOCTAM 1 TPeOOBaHHSM.
AKuenToM sBIsSieTCS BHECEHHE 3aKa3dMKOM OILIATHl B MOJHOM pa3Mepe (B TOM YHCIIE ¢ HCIOJIb30BaHHEM
0aHKOBCKOM pacCpoukd) 3a NMpUoOpeTacMble YCIyTd IyTeM OaHKOBCKOTO MEpPEBOAa C MCIOJIB30BAHUEM
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TUIaTeKHBIX CUCTEM, AJOCTYNHbBIX Ha Caiite. C MOMEHTa MOCTYIUICHHSI ICHEKHBIX CPEJICTB B CUET OTUIATHI
OKa3bIBaeMbIX yciyr Vcmonmautemo, JloroBop cuMTaeTcs 3aKIIOUYCHHBIM MEXIY 3aKa3uHuKoM,
Ucnonnurenem u (eciu npuMeHUMO) OOyUaromumMcs.

OcymectBnsist aknent Odeprbl, 3aka3yvK MOATBEPXKOACT, YTO OH O0ONaaeT MOJNHOW TpaskAaHCKON
JIeeCclIOCOOHOCTBIO, a TaKkKe 4YTO oOkKa3aHue VcmonHuteneMm yciyr mo JloroBopy IUCTaHIIMOHHO C
WCTIOJIb30BAHUEM TIPOrPAMMHOTO OOECTICUEHHsI IMOJHOCTHI0 COOTBETCTBYET BO3MOXKHOCTH 3aKa3uuka
(OGyuaromierocsi) oib30BaThCs YCIyraMu, OKa3bIBAEMBIMH TaKUM CIIOCOOOM.

B cnywae ecnum  HemocpeACTBEHHBIM moTpeOuTenem Yemyr HMcenonHutenss OygeT HWHOE JTUIO
(OOGyuaromuiics), 3aka34uK rapaHTUpyeT Hannuue cortacus OOydaromerocst Ha 00paboTKy epCoOHaTbHBIX
naHHbIX O0yyaromerocs, NpeI0CTaBICHHBIX 3aKa3uyKOM.

* Meccenmxep — MOOMIIEHOE TIPUIIOKEHUE, KOTOPOE MOIAECPKUBACT BO3MOKHOCTH 0OMEHa MTHOBEHHBIMHU
cooOmIeHUsIMH, ayauo- W Buaeo-3BoHKamu. [ma meneir Odeptsl mox MecceHIKEpOM NOHUMAETCS:
Telegram, WhatsApp, BKonrakre, Max, SIngexkc Tenemoct u T.j1..

* 3aKkpbIThIA KJIY0 — 3aKpbITas rpynmna, co3naHHas B MecceHmkepe Telegram n/mnu BKoHTakTe, rme
MPOBOAATCS JIGKLIWH, BEOMHAPHI, CEMUHAPBI U T.JA. B MPSIMOM 3(QHUpe, IPeroCTaBlIeHa BO3MOXKHOCTh IS
OO0ILIEeHNS YYaCTHUKOB KiTy0a MeXIy COOOH.

- CaiiT — COBOKYIHOCTb BeO-CTpaHHUL], OTKPBITAsl 11 CBOOOTHOTO O3HAKOMJICHHS, ITyOIMYHO JTOCTYITHBIX
i QU3MYECKUX M IOPUIMYECKUX JIML, TNpHHAAiexkamas VMcnoiaHuTento, coiepikaias TONHYIO
HHPOPMAIMIO O COIEpKaHUU U cToUMOCTH lIpoaykToB, pacroioxkeHHas B ceTd MHTepHET mo aapecy:
https://voprosgv.com/ u http://maminaopora.com/.

Inardpopma — mnporpamMmHOe oOecriedeHHe, TO3BOJSIONIEE IMUCTAHIMOHHO OKAa3bIBaTh YCIYTH,
npeaycMmorpennbie JJoroopom. g menelr Hactosimei ogdeptsl 3To miargopma IeTkype— HHTEpHET-
CEpBHC, Ha KOTOPOM pa3MeIleHbl KypChl UCTIOTHHUTEN 110 afpecy: https://getcourse.ru/.

- IpoxykT - chopmupoBanHsblii Mcnoaautenem Habop 00pa3oBaTeNbHBIX YCIIYT, YCIOBHS IPEI0CTABICHUS
KOTOPBIX olryOonukoBanbl Ha Caiite McnonauTens.

- Kypc - COBOKYNHOCTH MOCJEIOBATEIbHO BBICTPOCHHBIX Y4€OHO-METOIMYECKUX MaTepuaoB U YCIyT
Hcnonnutens, cBI3aHHBIX OJHOM TEMOH M HalleJICHHBIX Ha mpuoOpeTeHne 3akazyukoM (OOyvaromumcs)
3HAHWH, YMEHUH U yIOBIETBOpEHHE 00pa3oBaTebHBIX MOTpeOHOCTEe! 3akazunka (O0yyaromerocs).

- JlonoJIHNTEIbHbIE MAaTePHAJIbI — JTI00BIC MaTepHaibl, B TOM YHCJIE Taiiibl, CXeMbl, TaOIuIpbl, padodne
TETpaau, CTaTbU, TEKCTHl ¢ METOAMYECKHUMHU PEKOMEHIALUsIMH, KOoTopble McrmomHurens npenoctasisier
3aKa3yuKy 115l CAMOCTOSITEIILHOTO N3YyUYEeHHUS M UCTIOJIb30BAHUSI.

- Hoctyn — mpaBo 3akazunka (OOydaronierocsi) IpocMaTpuBaTh, 3HAKOMUTBCS U HHBIM Pa3peIICHHBIM B
pamkax Hactosimedi OdepTsl 00pa3oM MOJB30BATHCS MarepuaiaMy, pa3MelleHHBIMU ViconHuTeneM Ha
[Tnardopme u B 3akpbITOM KITyOE.

- Cay:x0a 3a00TbI — ynomHOMOUEHHbIe VcronHuTeneM auna, KOHTPOIUPYIOLIHE MOCTyNaloNe 3aKassl,
NPEAOCTABISAIOMINE WHPOPMAIMIO IO  BOMPOCAM  OpTraHU3allMd  MPOXOXKACHUS  OOydyeHUs U
MOAJICPKUBAIOIINE OOPaTHYIO CBSI3b C Mojb3oBaresiMu Caiita 1 3aka3qyrKaMu.

- Kyparop — nuno, npusnekaemoe lcnoiaHuTenem Ui OKa3aHHs OTAEIBHBIX YCIYT MO HACTOSIIEMY
JoroBopy B BHZE: NMPOBEPKH IOMAIIHUX 3aJaHWN, Pa3bsCHEHUH IO MarepuanaM Kypca, IpOBEACHHUE
KOHCYJIBTAIlUi, OKCIPECC-CO3BOHOB, COMNPOBOXKACHUS, TPYIIOBOTO HWHTEHCHBA W TEPCOHAIBHOTO
HAaCTaBHMUYECTBA B TNEpHOA OcBOoeHMs 3akazunkoM (OOywaromumcs) BBIOpaHHOW 00pa3oBaTeNbHON
nporpamMmsl Kypca.

- [IpenopaBaTenp — MU0, IpuBJickaeMoe McromHurenem aj1st OKa3aHUs YCIyT O 00y4eHHIO 3aKa3uMKOB
1o 00pa3oBaTeNLHBIM MPOrpaMMaM.

- KoHcynsTauuss — WHAMBHUIYAJIbHBIA OHJAWH-ypOK (OHNaiiH-3aHsATHE) 3aka3zunka c McmomHurtenem
(Kyparopom), Ha KOTOPOM OCYIIECTBISETCS MHANBUAyaIbHOE o0yueHue 3akasunka (OOyyaromierocs), B
COOTBETCTBUM C BHIOpaHHOH 3aKa3uMKoM TeMOil U B mpeaenax komnerenuuii Mcnonautens (Kyparopa).

* JKenpece-co3BOH — KPAaTKOCPOUYHAas KOHCYJIBTalMs, ODUCHTUPOBaHA Ha PEIeHUe KOHKPETHOH poOieMbl
B KOPOTKHH CPOK.


https://voprosgv.com/
https://voprosgv.com/
https://getcourse.ru/

- ConpoBo:KIeHHe — HHINBUIYaIbHOE KOHCYIbTHpoBanue 3akazunka (OOyuatomierocsi) Kyparopom mo
BO3ZHUKAIOLIMM BOIIPOCaM B IEPHONA MPOXOXKAECHUSA Kypca, MpPOBEpKa MPaBHIBHOCTH IPHUMEHEHUS
MIOJTyYEHHBIX HABBIKOB U 3HAHWH.

IlepconasbHOE HACTABHMYECTBO — WHIUBHIyaJbHOE OOy4YEHHE M COMPOBOXKIEHHE 3aKazdHuKa
(O6yuaromerocs) Kyparopom B mepruon ocBoeHus BEIOpaHHOW 00pa3zoBaTenbHOI mporpamMmMel Kypca.
- I'pynnoBoii MHTEHCUB — TPYNNOBOe O0yuYeHME, BKIIOUYAIOIIee B cedsl JOCTYN yYacTHHUKOB K BHIEO-
ypOKaM, OOMOJHUTENBHBIM MarepuanaM, ydacTHe B 3aKpBITOM daTe B MecceHmkepe Telegram w/mnm
BKoHTaKTe /17151 yUaCTHHKOB MHTEHCHBA coBMeCTHO ¢ Vcnomnurenem u Kypatopom, rie B TeUeHUH Kypca
oOydeHust OOyuaromuecss MOTYT MOJy4aThb OTBETHl Ha BO3HHUKAIOILIME BOMPOCHL, OOIIATHCSA C IPYyTUMH
YYaCTHUKAMH, ACIUTHCS OMBITOM, U [JIe MPOBOAUTCS 3aKIIOUNTEIBHBIN BeOMHAD AJISl YYaCTHUKOB, B LIEJSIX
MOABEJCHUSI HTOTOB O0yUYCHHSI.
- Tapud — croumocts Habopa Yciryr, mpefocTaBIsIeMbIX B paMKax o0pa3oBaTelsHON mporpammbl Kypca,
OIJIaYMBacMOM 3aKa3dHKOM.

Bce ocranpHBIE TEpMHHBI, KOTOpBIE BCTpewaroTcsl B Tekcre J[loroBopa, Toikyrorca CTopoHamu B
COOTBETCTBHU C JICHCTBYIOIIMM 3aKoHoAarenbcTBOM Poccuiickoit dexepanii W CIOXKUBIIMMHUCA B
WHPOPMAIIMOHHO-TEJICKOMMYHUKALIMOHHOW ~ceT HTepHEeT OOBIYHBIMH MpaBHJIAMU  TOJKOBAHUS
COOTBETCTBYIOIUX TEPMUHOB.

1.2. Axryanbnblii TekeT OdepTsl pasmenieH Ha CaiiTe O CCBUIKE.

2. TIPEAMET U CPOK OKA3AHUSA YCIYT

2.1. B coorBerctBuu ¢ Hactosmeit Odeproii Ucnonnutens 06s3yercst okazath 3akazunky (OOyyaromemycs)
00pazoBaTenbHbIE YCIYTH B 3aBUCUMOCTH OT BbIOpaHHOro 3aka3uukoM llpoaykra u Tapuda, a 3akazunk
00s13yeTcsl OIUTaTHTh 3TH YCITYTH.

2.2. lonneiii nepeuens [Iponykros u Tapudos, npeangaraeMbIx Uit PUOOPETEHHUS, a TAKXKe UX OMUCAHUE
coxpepxkarcs B [Ipunoxenun Ne 1 k Hacrosmeld Odepre u Ha Caiite McnonauTens.

2.3. Yenyru okasbiBatoTcsl McronHuTeneM B COOTBETCTBHU € 00pa30BaTENbHON MPOrpaMMOH, YIeOHBIM
IIaHOM, IpadUKOM, pa3pabOTaHHBIMU U YTBEPKACHHBIMEI McionHUTEIEM.

2.4. 3aka3uuk cornacyer ¢ Mcnonnutenem BeiOpaHHbId Ilpomykt, Tapud myrem peructpauuu w/miu
3aIMIOJTHEHHS COOTBETCTBYIOIINX aHKETHBIX AaHHBIX Ha Caiite McnionHuTeNs U1 NpenoCcTaBIeHHs YCIIYT.
2.5. Ucnomnutens peanusyeT o00pa3oBaTelbHYI0 NPOrpaMMy HCKIIOUMUTEIBHO C TNPHUMEHEHHEM
SNIEKTPOHHOTO OOydYeHHMsI M AMCTAHIMOHHBIX 00pa3oBaTelbHBIX TEXHOJNOTHH dYepe3 ceTb VHTepHeT,
nocpenctBoM [lmargopmer ' mMecceHaxepoB mo BeIOOpY 3akazunka (OOyuaromierocs), B TOM UYHCIE C
WCTIOJIb30BAHUEM CIENHUATBHOTO 000PYAOBaHUS.

2.6. JlocTynl K COOTBETCTBYIOIIMM MECCEHpKEpaM M IuardopmaM ocymiecTBisieTcs: VcrmoaHuTtenem c
WCTIOJIb30BaHUEM KOHTAaKTOB 3akazunka (OOyuaromierocs), ykazanHseix mpu Akuente Odeptol. B pamkax
UCTIOJIHEHHsI 00s13aTenbecTB Mo HacrosauieMmy Jloroopy Hcmomnurtens mnepenaeT AaHHblE 3aka3zudka
(OGyuaromierocsi) cepBucam, 4epe3 KOTopble Mpoucxoaut okazanue Yeuyr (Ilnardopma, Mmeccenmkepsr).
2.7. Tlocne okoHYaHMSI CpOKa AOCTyNa K MarepuanaMm Ha [Inmardopme (BHOCOYpOKH, NOMOIHUTEIBHBIE
MaTeprabl) BO3MOXKHO IPHOOPECTH AONOIHUTEIBHBIN MEPUOA JOCTYIA 33 OTACIBHYIO IIIATY.

3. Axuent Odeprnl

3.1. 3aka3umk akuenTtyet Hactosuryto OgepTy myTeM NpOCTaBICHUS OTMETKH (CUMBOJIA «TAJI0OYKay) B MOJIE
cieBa oT ¢passl «Bripaxkaio cornacue ¢ ycnoBusimu odepts» Ha CaiiTe. AKIENT MOXKET OBITh BBIpaKEH
ITyTEM COBEPILIECHUS 3aKa3YMKOM MHBIX JEHCTBHM, IBHO CBUAETEIBCTBYIOIINX O BHIIOJHEHUN YKa3aHHBIX B
Odepte ycinoBuii, BKI0Yast OCYIIECTBICHHE OILUIATHI YCIIYT (B TOM YHCIIE, YaCTHYHOH).

B cootBercTBHM ¢ myHkTOM 2 cTathi 437 I'paxnanckoro Kogekca Poccuiickoit @enepaunu (I'K PD) B
cllyyae MPUHATHS U3JI0KCHHBIX HIKE YCIIOBUI M OILIATHI YCIIYT (PU3HYECKOE JIULO, TPOU3BOISAIICE aKIET
3TO# 0(epThl, CTAHOBUTCS 3aKa3uUKOM (B COOTBETCTBUU C MyHKTOM 3 crarbu 438 'K PO akuent odeptsl
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PaBHOCWJICH 3aKJIFOYCHHUIO IOTOBOPA Ha YCIOBHAX, U3JIOKCHHBIX B 0(1)CpT€). COBepH_IaH AKIICIIT, 3aKa3unK
MOATBCPIKAACT, UTO B MMOJTHOM 00bEME 03HAKOMIIEH U COTIACEH C YCIIOBUSMUA HaCTOHH.[efI O(l)epTI:I.

4. IOPAJOK OKA3ZAHUA YCIYT

4.1. Oxazanue Yeuyr no JloroBopy ocymiectsisiercs: MicroaHuTeNEM ClIeayomuM o0pa3oM:

4.1.1. Ilocne onnarel Yenyr Ucnonmautens 3akazunk (OOyuaromuiicst) Ha 1r000M Tapude moiayvaeT J0CTyI
K JuyHoMy Kabunery Ha I[lmardopme, rae comepikaTcss BHIACOYPOKH IO TeME Kypca, a TakkKe
JOTIOTHUTENbHBIE MaTepHalibl M AOCTY K 3aKpBITOMY KiIyOy. YKa3aHHBIE JOCTYIIBI IPEAOCTABISETCS TyTEM
OTHPAaBKU CCHUIOK Uil JOCTYNa Ha aApec SNEKTPOHHOM MOYTH Ju00 B MecceHIKep, YKa3aHHBIE MPH
orjare Yciyr.

Hannwiti nynkm e npumensemcs Ol C1yuaes npuobpemeHus yciy2u no Opeanu3ayuu U npoeeoeHuo
Koncynemayuu unu Sxcnpecc-cozsona.

4.1.2. Ha Ttapudax «ba3oBsiii» n «ba3zoBblii [Laoc» 3akazunk (OOyyaromuiics) AOMOJHUTEIBHO K
yciyraM, yka3aHHeIM B 1.4.1.1. TonydaeT mpaBo y4acTBOBaTh B ceMuHapax (BeOWHapax), MpOBOJUMBIX
Hcnonnutenem B 3akpeiToM KiyOe 2 pa3a B MecCsl, C BO3MOXKHOCTBIO 3alaTh BOIIPOCHI IO TeMe
0cBanBaeMoro Kypca McnomHuresto.

4.1.3. Ha rapude «Kypc + xoncyabramus» 3akazuuk (OOyuaromuiics) IOMOTHUTENBHO K yCIyram,
yka3zaHHbIM B 1.4.1.1. momydaer ycnyry «KoHcympramms» (cMm. i 4.1.7.), a Takke MpaBo y4acTBOBAThH B
ceMuHapax (BeOWHapax), MPOBOIUMBIX lcmomHuTeneM B 3akpbiToM Kiybe 2 pasa B Mecdl, C
BO3MO>KHOCTBIO 3a/1aTh BOIIPOCHI IT0 TEME OCBanBaeMoro kypca Mcnomanuresnto.

4.1.4 Ha tapude «Kypc + rpynnoBoii nHTeHcuB» 3aka3zurk (OOy4Jaromuiics) JOMOTHUTEIBHO K YCIIyTaMm,
yKa3aHHBIM B 11.4.1.1. mody4aeT AOCTYN K 3aKpBITOMY Yaty B Meccenmkepe Telegram w/unu BKoHTakre s
Y4aCTHUKOB MHTEHCHUBA coBMecTHO ¢ Vcnomnurenem u KyparopoM. ['pynmnoBoil ”HTEHCUB OopraHu3yeTcs
Kypatopom B Teuenue 3 Henens B IpyNIoOBOM 4are B MecceHmkepe Telegram n/wnm BKoHTakTe, TIe
O6yuarommuecs oJy4aroT OTBETHI Ha BOZHUKAIOIIME BOIIPOCHI (OTBETHI MOTYT IIPEJOCTABIATHCSA B popMaTe
ayJMOCOOOIeH i), OOIAaTbCsl C APYrMMU YYAaCTHUKAMH, JEIUTBCA OMNBITOM, W TA€ HPOBOIUTCS
3aKIIIOYUTEbHBIH BEOMHAp MJIsl YYaCTHHKOB, B ILEJSX MOABEIACHUS HWTOTOB OOydYeHHA. 3aKa3uhK
(OOyuarommiicsi) Takke MOJy4YaeT MpaBO Yy4yacTBOBATH B ceMUHapax (BeOWHapax), NPOBOAUMBIX
Hcnonnutenem B 3akpeiToM KiyOe 2 pa3a B Mecsl, C BO3MOXKHOCTBIO 3aJaTh BOIPOCHI MO TeMe
0CBaMBaeMOro Kypca McrnomHuTesto.

4.1.5. Ha tapude «Kypc + yar» 3akazunk (OOyyaromuiics) JOMOJHUTEIBEHO K YCIyraM, YKa3aHHBIM B
m.4.1.1. moyyaeTt AOCTYI K 3aKpPBITOMY 4aTy B Meccenmkepe Telegram n/unn BKoHTaKTe 11 y4aCTHUKOB
yara coBMecTHO ¢ Mcnomuutenem u Kyparopom. Pabora B wate opranusyercst Kypatopom B TeueHue 2
Hezenb B MecceHkepe Telegram wim BKonTakre, rae OOyuaromuecs mojry4aroT OTBEThI Ha BOZHUKAIOIIUE
BONPOCHl (OTBETHl MOTYT MPENOCTaBISAThCS B (opMmare aynuocooOuieHuil), oOmarbcs ¢ APYTHMH
YYaCTHUKAMH, JIENUThCA OMbITOM. 3akazuuk (OOywaromuiics) Takke MOJydyaeT MPaBO Yy4acTBOBATh B
ceMuHapax (BeOWHapax), MPOBOIUMBIX lcmomHuTeneM B 3akpbiToM Kiybe 2 pasa B Mecdl, C
BO3MOKHOCTBIO 3a/1aTh BOIIPOCHI 10 TEME OCBanBaeMoro Kypca McnomHurento.

4.1.6. Ha tapude «Kypc + conpoBo:kaenne» 3akazunk (OOydaromuics) JONIOIHUTEIBHO K YCIyTaMm,
yKa3aHHBIM B 11.4.1.1. momy4aeTr npaBo y4acTBOBaTh B CEMUHapax (BeOWHapax), MPOBOJUMBIX
HcnonauTeneM B 3aKpbITOM KiTy0Oe 2 pa3a B MecCsIIl, C BO3MOXHOCTBIO 337aTh BOIIPOCHI 110 TEME
ocBamBaeMoro kypca Mcnonaurento. MaauBuayansHoe conpoBoxkaeHus Obdyuatomerocs Kypatopom
opranusyeTcs B BuzAe 1-2 KOHCYJbTalii B opMaTe BUAEO3BOHKA JUIMTEIHHOCTHIO 10 1 (01HOTO) Yaca,
OTBETOB HAa BO3HUKAIOIIME BOIIPOCH IOCPEICTBOM IIEPENHUCKH B MECCEHIKEPE, TOTyIEHUU
pexomMennanuii ot Kyparopa. OTBeTHI peoCcTaBIsAI0TCA B popmaTe aynuocoodiienuii B Meccenmxepe,
cornacoBanHoM CtopoHamu. /laTa Hadana cCOnpoBOKIEHUS, KOJIMYECTBO, IaThl M BpeMs KOHCYJIbTallUi
cornacyiotcss CTopoHaMH HHIAMBUAYaJIbHO. JTUTETHOCTD CONPOBOXKICHUSA: 3 (TpH) HEACIH.

4.1.7. Ycayra «IlepcoHaibHOe HACTABHHYECTBO»: 3aka3uuk (OOydarommiics) IOMOJHUTEIHHO K
yciyram, yka3aHHeIM B 1.4.1.1. ToimydaeT mpaBo y4acTBOBaTh B ceMHHapax (BeOWHapax), MpOBOJUMBIX
Hcnonnutenem B 3akpeiToM KiyOe 2 pa3a B MeCsl, C BO3MOXKHOCTBIO 3aJaTh BOIIPOCHI IO TeMe



ocBanBaeMoro kypca Mcnonnurento. IlepconanpHOE HACTAaBHUUYECTBO peau3yeTcs B TeUeHUE 4 HeAeIn
WHAWBUAYaITBHOTO conpoBokaeHus Obyuatomerocst Kyparopom u Bximtodaet B ce0s1 1-2 KoHCynbTauuii B
HEZEeNMo B JopMaTe BUACO3BOHKA JUTHTEILHOCTHIO 10 1 (0AHOT0) Yaca, MpakTHYECKHE 3aJaHus U UX pa3oop,
OTBETHl Ha BO3HUKAIOIIKE BOMIPOCH MOCPEACTBOM IEPETIUCKU B MECCEHIXKePE (OTBETHI MPEIOCTABISIOTCS
B (opmare ayanocoobmenuii). Becy matepman mo teme IlepcoHaibHOr0 HacTaBHHUYECTBAa 3aKa3uuK
(OGyuarommiicsi) momy4daeT oT Kyparopa B mnepuos WHAWBUAYATBHBIX KOHCYJBTalMH, MPHU 3TOM
JOTIOJHUTENFHO HMMEET JOCTYNl K NPOCMOTPY KYpPCOB W/WIM BHACOYPOKOB MO BHIOPAaHHOH Teme
HactaBHUuecTBa Ha [lmatdopme.

4.1.8. Yeayra «Koncyastanusi»: nocie oruatsl 3akazuuk (OOyuatomuiicst) cornacyet ¢ Mcnonaurenem
(Kyparopom, cmyx6oit 3a00Te1) Temy KoHcynbramuu, naTy ¥ BpeMsl OKazaHUsl YCIyTd MOCPEICTBOM
Meccenmxepa WM 3JIEKTPOHHOW moyThl. B mepuon cozBona 3akazuuk (OOydwaromuiicsi) moiydaeT OT
Kypatopa oOywaromyro JeKmMi0O N0 BBIOpaHHOH TeMme, OTBEThl Ha BO3HHUKAIOIIUME BONPOCH U
pexomeHanuy. IIpoaomKkuTenbHOCTs KOHCYNbTauu 1-1,5 vaca, mocne KOHCyJNbTallMd B Te4eHUH 24
gacoB y 3akasumka (OOywaromierocs) €cTb BO3MOXHOCTb 3aJaTh BO3HHUKIIKWE BOMPOCHI, OTBETHI
NPeIOCTaBIsAIOTCA B Qopmate aynuocooOmienuil. 3akazuuk (OOydarommics) MNOIydaeT IOCTYN K
3akpeiTOMy KiTyOy, OJTy4aeT MpaBo yyacTBOBATh B CEMHHapax (BeOMHapax), MPOBOJUMBIX McnomHuTenemMm
B 3aKpbITOM KiyOe 2 pa3a B Mecsl, C BO3MOXXHOCTBIO 3aJlaTh BOIIPOCHI MO0 TEME OCBaMBAEMOIo Kypca
Ucnonautento. 3akazunk (OOyuaromuiics) moiyyaeT JOCTYN K JIMUYHOMY KaOuHeTy Ha [lnardopme, roe
cofiepKarcsl TOMOJHUTENbHbIE MaTepHallbl 0 TEME KOHCYNBTAIlMM I CaMOCTOSATENBHOTO U3Y4YEHHS U
JabHENIIero NCIONb30BaHMsA, a TAKXKE JOMOIHUTEIbHBIE MaTepualbl 3aka3zurk (O0yqatommics)) MOXeT
MIOJTy4UTh 10 cpeAcTBOM MeccenmkepoB oT KypaTopa 1o Hagasna U 1mocijie KOHCYJIbTaI|H.

4.1.9. Yeayra «Jkenpecc-co3BoH»: 3akazuuk (OOyuaromuiics) cornacyet ¢ Mcnonaurenem (Kyparopowm,
ciry>k00ii 3a00Th1) Temy KoHCcynbTanmu, aty U Bpemst oka3aHus Y CIIyTH OCPeICTBOM MecceHmKepa 1in
9JIEKTPOHHOM ToYTH. Bo Bpems co3Bona 3akazumk (OOywarommiics) momy4aeT oT KypaTtopa kpaTkyro
WH(OPMAIHUIO 10 BEIOPaHHON TeMe, OTBETH Ha BO3HUKAIOIIME BOTIPOCH M PEKOMEHIAIINH.

4.2. YeaIyru CYMTAKTCS OKA3aHHBIMU:

4.2.1. Ha Tapude «ba3osblii» u «ba3osblii [liioc» - ¢ MomenTa npegocrasienus gocryna k [lnardopme
C BUJCOYPOKaMHt Kypca, JOTIOJIHUTEIbHBIMU MaTepralaMy U 3aKpbITOMY KITyOy.

4.2.2. Ha Tapudax «Kypc + KoHCyabTamms» - ¢ MOMEHTA MpenocTaBieHus goctyna K [Inardopme c
BUICOYPOKAMHU Kypca, JONOJTHUTEIBHBIME MaTepualaMu U 3aKpeITOMy KiyOy, U depe3 24 yaca mocie
MIPOBEJIEHNS] MHANBHUYaIbHON KOHCYJIbTallMd. Bo3MOXkKeH nepeHoc KOHCYNbTAllM Ha APYroe BpeMs Ipu
ycnoBun npeaynpexaenns Vcnomnutens (Kypatopa) He meHee deM 3a 24 daca 10 BpeMEHU OKa3aHHUs
yeayru. Ilpu HecoOmroneHMH YKa3aHHOTO CpoKa Uil mpeaynpexzaeHus 3akazuwk (OOyuaromuiics)
NpPU3HACTCS OTCYTCTBOBAaBIIMM M €My NPEAOCTABISIOTCS NHCbMEHHBIE W/WIM ayAuo- W/HWIU
BHJEOMAaTEpUabl M0 TEME KOHCYJIbTallMHM. YCIyra B 3TOM CIy4yae CUMTAETCsl OKAa3aHHON M MOIJIEKUT
OILIaTE B IOJHOM O00BbEME.

4.2.3. Ha Tapudax «Kypc + compoBoxnenne» u «Kypc + rpynmoBoii MHTEHCHB» - C MOMEHTa
npenocTaBieHuss goctyna kK Ilmargopme ¢ BuaeoypokaMu Kypca, JONOJTHUTEIBHBIMH MaTepHaiaMu U
3akpeiTOMy KITyOy, M 4epe3 TpH HeJleNIU MOciie Havajla COMPOBOXKACHHSI WM TPYIIIOBOTO UHTEHCHBA.
4.2.4. Ha Tapudax «Kypc + yam» - c MOMeHTa nipeaocTaBieHus focrymna k [lnardopme ¢ Bupeoypokamu
Kypca, JONOJHUTENBHBIMA MaTepranaMi U 3aKpeITOMY KIIyOy, M 4epe3 JBE HEACIH MociIe Havana padoThl
yara.

4.2.5. Yeayra «llepcoHajibHOe HACTABHUYECTBO» - C MOMEHTa IpeiocTaBiIeHus nocryna k [Tnargopme
C BUICOYPOKaMH Kypca, JIOTOJHUTEIbHBIMU MaTepruaiaMi U 3aKpeITOMY KIyOy, M 4epe3 4eThipe HeACIH
[ocJie HavyaJla COMPOBOXKACHHUSL.

4.2.6. VYeayra «Koncyaprammsi» - C MOMEHTa mpenocTaBieHus Joctyna K [lmatrdopme c
JOTOJHUTENPHBIMA  MaTepuaiaMu M 3akpeiToMy KiyOy, W uepe3 24 wdaca mocie MNPOBEACHUS
WHAVBUIYaJIbHOW KOHCYJIbTallMM. BO3MOXEH NepeHoC KOHCYIbTAllMM Ha APYroe BpeMs IpH YCIOBUHU
npenynpexaenns Mcnonaurens (Kyparopa) He MeHee yem 3a 24 yaca 10 BpeMeHH Oka3aHus yciuyru. [pu
HECOONIOICGHNH YKa3aHHOTO CpoKa [uisi mnpeaynpexaeHus 3akazuuk (OOywarommiics) mnpu3HaeTcs



OTCYTCTBOBABILUM H €My MPEJOCTABISIOTCS MUCbMEHHBIE H/WIH ay U0~ W/WIH BUACOMATEPUAIIBI IO TEME
KOHCYJIbTallK. Y CIIyTa B 3TOM CIy4ae CUUTAETCS OKa3aHHOW U MOJUICKHT OILIAaTe B OJTHOM OOBeMe.
4.2.7. Yeayra « Jrcnpecc-co3BOH» - Cpasy M0cie NPOBEACHNS KOHCYIbTALNH.

4.2.8. Ycnyra mo mpefoCTaBICHHIO JOCTyNa K Kypcy B (opmare BHIEOYPOKOB W JOMOTHHUTEIBHBIX
MaTepraoB CUYMTAETCS OKAa3aHHOH B MOMEHT MoiydeHus 3aka3uukoMm (OOyuarommmcs) HocTyma K
yKa3aHHBIM MaTepuaiaM (HarpaBiIeHUs CCBUIKH JJIS1 JOCTYIIA W/WIIK TIapoJis, JOTMHA OT JINYHOTO KaOMHEeTa
Ha [lnardopme). Ilocne mpemocraBiaeHust TOCTyNa BO3BpAT EHEKHBIX CPEICTB HE MPOU3BOIHUTCS, T.K.
VYemyra cuntaercsa okazaHHOM.

4.2.9. VYeayra mo mpegocTaBICHHIO JOCTyma K 3akpeitomy Telegram-xanamy wnu vaty BKoHTakTe
CUUTAETCS OKa3aHHON B MOMEHT HampasieHus 3akazurky (O0yuaromemMycs) CChUTKHU AJIs1 BCTYIUICHHS 100
B MOMEHT Jo0aBneHus 3akazunka (OOyyaromerocs) B 3akpbIThiii Telegram-kanan wnu B yat BKoHTakre.
[Tocne mpenocraBieHust JOCTyIa BO3BpaT ACHEXKHBIX CPEACTB HE MPOU3BOIUTCA, T.K. YCIyra CuMTaeTcs
OKa3aHHOM.

4.2.10. Ycnyru mo TpEAOCTAaBICHUIO OOpaTHOW CBSI3M, HMPOBEPKE AOMALIHUX 3aJaHUN TPH3HAIOTCS
CropoHaMu ycClIyramu, KOTOpPbIE OKa3bIBatOTCSl B mopsiake cT. 429.4. I'paxxnanckoro xonekca PO. Takue
YCIyTH CYUTAIOTCS OKa3aHHBIMHA B MOMEHT OKOHYaHUS CPOKa OKa3aHHsl yCIIyT 1o JloroBopy U B TOM ciiyvae,
ecim 3akazunkoM (OOydarommmMcest) He 3asBIsUIOCh TpeOoBaHMs 00 OKa3aHUH JaHHOW YCIIyTH.

4.2.11. Ycnyru mo opraHu3alyy ¥ MPOBEACHUIO BeOMHAPOB/JIEKINH/CEMUHAPOB SIBISIOTCS OTACIBHBIMU B
paMkax Bcero okazanus yciyr Mcnonautenem no JloroBopy. Kaxnmas u3 takux Yeiyr, 3a UCKIIIOYEHHEM
Clly4yaeB, OTAEIBHO OTOBOPEHHBIX JJOTOBOpOM, cUNTaeTCsl OKa3aHHOH B MOMEHT:

— OKOHYaHMsI BeOMHapa/IeKLInK/ceMUHapa B Cilydae MPUCYTCTBUS Ha HeM 3akazunka (OOyuaromerocs);

— MpeJOCTaBICHHsI BUACO3AKCH BeOMHAPa/IeKIMN/CeMUHApa B Cy4ae OTCYTCTBUS Ha HEM 3aKa3uHKa
(Obyuarormierocs);

4.2.12. Ha Tapudax «Kypc + compoBoxaenue», «Kypc + rpynmosoii mntencus», «Kypc + yar» u
«[lepcoHanbHOE HACTABHUYECTBOY YCIIYTH IO COTMPOBOXKICHHUIO CYMTAIOTCS OTJICIIHBIMHU B PAMKAX KaXI0H
HEZIENH MPEJOCTABICHNS COOTBETCTBYIOIIEH YCIyTH M OKa3bIBAIOTCS B MOPSAAKE, ONMpPEAEICHHOM cT.429.4
I'paxxnanckoro Kogekca PO. Takue yciayru cautaroTcst OKa3aHHBIMH B MOMEHT OKOHYaHUS CPOKa OKa3aHUs
ycayr no Jloropopy u B TOM ciy4ae, ecin 3akazunkoM (OOyyaromumcs) He 3asBIsUIOCh TpeOOBaHHUS 00
OKa3aHUM JaHHOW yCIYTH.

[Ipu sTOM naToii Havyama oKa3zaHHs yCIYTH CONPOBOXKICHHS MIPU3HAETCS ara, coracoBaHHas CTopoHaMu
npu Hayane oOydeHusi, a He Jara, Koraa 3aka3uuk (pakTHuecKu oOpaTHiICs 3a MOJyYeHUEM YCIyTH, CPOK
OKa3aHUsl YCIyrd cocTaBisier 2 (aBe) wiu 3 (TpW) Henend B 3aBUCHMOCTH OT Tapuda ¢ AaThl,
cormacoBanHoi Ctoponamu. 1o ucTeueHnn yka3aHHOTO CpoKa Yciyra CUuTaeTcsl OKa3aHHOM.

JlaTel mpoBeIeHHSI KOHCYIBTALMNA U UX KOJIN4ecTBO VICTIOMHUTENb 1 3aKa34rK COTNacyloT MHANBUAYaJIbHO.
Bo3moxeH mepeHoC KOHCYNbTallMid Ha JAPYroe BpeMsl NpU YCIOBHHM HpeaynpexicHus McnomHurens
(Kyparopa) He MeHee dem 3a 24 daca 10 BpeMEHHU OKa3aHHUs yciyrd. lIpu HecoOmoeHHH yKa3aHHOTO
cpoka g mpeaynpexiaeHus 3akazuuk (OOydvarouuiicsi) MpH3HAETCS OTCYTCTBOBAaBIIMM U €My
MPEIOCTABISIOTCS MUCbMEHHBIE W/WIIH ayJH0- W/WIN BUACOMAaTEpHAIIBI TI0 TeME KOHCYJIbTalu. Y Ciyra B
3TOM CJIy4ae CUUTACTCS OKa3aHHOM U MOMAJICKHUT OIJIaTe B IOJTHOM O0BbeMe.

4.3. [lpu HecoOmOneHWM BHYTPEHHHX NpaBHI 3aKpbITOro Kiyda (OCKOpOJIEHHS ApYyrux 3aka3uhuKoB
(O6yuaromuxcs), Ucnonnutens, Kyparopos, HelleH3ypHbIE BRICKa3bIBaHUS, Pa3KUTaHUE BPAXK/Ibl, peKiiama,
pacrnpocTpaHeHHEe CBEICHUH, HOCSIINX 3aBEIOMO JIOKHBIM XapaKTep, BBICKA3bIBAHUS MOJUTUYECKOTO
XapakTepa, BbIBIEHHE (aKTa HECONIACOBAHHOTO  KONMHMPOBAaHUs/pacpOCTpaHCHUS/TICPENpOaaKu
MarepuanoB M jap.), 3akazuuk (OOydaromuiics) MoXeT OBITh MCKIIOYEH M3 3akpbIToro kimyba Oe3
BO3MOKHOCTH BOCCTAHOBJICHHUS IOCTYTIA.

4.4. Yenyru, IpeAoCTaBIeHNE KOTOPBIX HE OCYIIECTBHIIOCH M3-32 TEXHUYECKHUX HEMONA0K, B Clydyae Mx
BO3HHKHOBEHHMS, MEPEHOCATCA VICHONHUTENeM Ha CPOK HMX YCTpaHEHHUS. YCIyTH, KOTOpbIE HE ObUIN
OKa3aHbl B CBS3M C TEXHHMYECKUMH HEMONAJAKaMH co cTopoHbl 3akazumka (OOydaromierocs), He
MEPEHOCATCS U OIUIaTa 32 HUX HE BO3BPAILACTCH.



4.5. 3akazumk (OOy4YaromIuiCs) CaMOCTOATENBHO CIECIUT 32 BCEMHU OOHOBJICHHSIMU M H3MCHCHUSIMHU
uHpopMaIyHy, noctynawouei ot Mcnonaurens no JJorosopy.

4.6. CTOpOHBI NPHUIUIA K COMNANICHHUIO, YTO aKT CHAYM-NPUEMKH B OTHOLICHWH YCIYT, OKa3bIBAEMBIX II0
Horosopy, He opopmirsercs. AKT 00 OKa3aHUU YCIYT MOXKET ObITh C(hOPMHUPOBAH U HOAMUCAH IO 3apOCy
3akazyuka.

4.7. Yenyru cUMTAIOTCS HaJUIeXkKAlero KadecTBa M NMPUHATHIMU 3aKa3uMKoM, €Cld B TedeHue 3 (Tpex)
pabounx aHEH ¢ MOMEHTa oOKazaHus Yciuyr, 3akazunkoM (OOywarommmcsi) He OynmeT HarmpasieHa
000CHOBaHHasI MPETEH3MUS Ha DIIEKTPOHHBIHN aapec McrnomHuTens ¢ 000CHOBaHWEM MPUYMH OTKA3a MPUHSTH
VYenyru. Ilpu 3TOM mox 0OOCHOBAaHHOCTHIO IOHMMAIOTCS HMEIOIIME MECTO (aKThl, HapyIIAroIIUe
3akoHOAaTeNbCTBO Poccuiickoit deneparnyu u npasa 3akazurka (OOyyaromerocs).

5. CTOUMOCTbHB 1 TIOPAAOK OIIJVIATBI YCIOYT

5.1. CtoumMocTh, OPSAIOK M OCHOBaHUS yBenuueHus ctouMmoctu IIpoaykroB McmomHuTens ykasaHbl B
npmioxernu Ne 1 k Hacrosmieit Odepre.

5.2. Onnara Yenyr ocymiectsiusgercs B BamoTe Poccuiickoit @enepann — pyOnsx, B MOpsAKE MOITHOM
MPEIBAPUTEIBHON OIUIaThl MyTeM OaHKOBCKOTO TIEPEBOJa C HCIOIb30BAHUEM IUIATCHKHBIX CHUCTEM,
nocTynHbix Ha CaiiTe, B TOM YHCJIE€ M HCIOJB30BAHUEM PA3JIMYHBIX CEPBUCOB MO IMPEIOCTABICHUIO
paccpoyKmu.

5.3. MomenT omnatsl Yenyr Mcnonaurtens 3aka3dukoM ONPEIENsieTCs] B COOTBETCTBUU € JCHCTBYIOIIUM
3aKOHO/IaTEILCTBOM.

5.4. Ilpu ornare 3aka3yuKkoM YCIIYT C UCIONIB30BAHUEM CEPBUCOB PACCPOUKHU, 3aKa3UUK MOIYYAET CKUAKY
oT 0a30BOI CTOMMOCTH YCIyT, KOTOpasi paBHA pa3Mepy IMPOLEHTOB Mo Kpeauty. [Ipu 3TOM CTOMMOCTBIO
Yenyr no JloroBopy B TakoM ciiydae OyIeT Telo Joira (3aiiMa) B KPEeIUTHOM JIOTOBOPE MEXTy 3aKa3unKoM
1 (UHAHCOBOW OpraHu3auuei.

5.5. B cnyuae mpuobperenus Ycenyr McnomHuTens B KpeawT, 3aKa3yMK CaMOCTOSTEIBHO BCTYNaeT B
OTHOIIICHUS C KPEAWTHBIMH OPTraHU3alUsAMH, B TOM 4YHCIE KPEAUTHBIMUA Opokepamu. B sTOoM ciyuae
Ucnonnutens He y4acTBYeT B OTHOUICHUSX 3aKa3yMKa M KPEIUTHOM OpraHU3alluU. 3aKa3uHMK UCIIONHSET
cBOM 00513aHHOCTH TIEPe]] KPSAUTHOM OpraHu3aIiei CaMOCTOsTEIBHO.

6. ITPABA 1 OBA3AHHOCTHU CTOPOH

6.1. Ucnionaurens o0s3yeTcs:

6.1.1. Oxa3arp Yciryru HaaJaeKammuM 00pa3oM U B YCTAaHOBIICHHBIE CPOKH.

6.1.2. KoppekTrpoBarh copepkaHne OKa3bIBaEMBbIX YCIIYT B IIpeenax crenuannzannu Menonaurens.

6.2. VcnonHuTtens Bpase:

6.2.1. BHocutes m3meneHus B Hactosmyro Odepry 0e3 AONONHUTENHHOTO YBEIOMIICHHUS 3aKa3zuuka.
W3menenus BcTymaroT B cuily ¢ MoMeHTa myonukauuu Odeptsr Ha Caiite;

6.2.2. IlepenaBats cBOM IpaBa v 0053aHHOCTHU 1O HacToseil OdepTe TPeTHUM JHLAM;

6.2.3. BHOCHTB H3MEHEHHUS B 00pa30BaTeIbHYIO IPOrpaMMy, y4eOHBIH MI1aH, rpaduk;

6.2.4. Otkazatb B ipenoctaBieHny Yeuyr 3akazuuky (OOyyaromemycs) B ciydae HeMOCTYIIICHHUS OTUIaThI
10 BEIOpaHHOHM YCIIyre B yCTaHOBICHHBIE CPOKH;

6.2.5. TpeboBars oT 3akazumka (OOydaromierocsi) T0OPOCOBECTHOTO HCIONHEHHUsS B3STBHIX Ha ceOs
00s13aTeNIbCTB, YBAKUTEIBHOIO OTHOMICHUS K HMHBIM 3aka3uukam (OOyuarommmcsi), MpeAcTaBUTEISIM
Hcnonnurens, a Takxke K VICIOIHATENIO TMYHO;

6.2.6. IlprocTaHaBnuBaTh OKa3aHUE YCIYT MO TEXHUYECKUM U MHBIM IPUYMHAM JI0 MOMEHTA YCTPaHEHUs
TakuxX Npu4HH. YBenomienue 3akazunka (OOydaromierocs) B 3TOM ciiyyae 00s3aTeIbHO.

VYBenomileHHE TIPH 3TOM MOXKET OBITh, Kak HampaBIeHO B MecceHmkepe, 3akpeITOM KiIyOe, Tak M
pasMelneHo it o3HakoMiieHus Ha Caiire;

6.2.7. V3Mmenarp mo cBoeMy YycMoTpeHHIo IIporpammHoe o0ecrnedeHHe, C TOMOIIBI0 KOTOPOTO
OKa3bIBAIOTCSl YCIIYyTH, IPEABAPUTENBHO yBeAOMHB 00 3ToM 3akazunka (OOyyaromerocs);
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6.2.8. B oqHOCTOpOHHEM MOpAAKE pacTOprHyTh JloroBop ¢ 3aKa3uMKOM IpU HaApyIIEHUH 3aKa3uMKOM
(ObyuarommmMcst) ycnosuii Jlorosopa;

6.2.9. ITonyuars ot 3akazunka (OOyuaromierocs) o0y HHPOPMAIHIO, HEOOXOIUMYIO IS BHIIOTHEHHS
cBoux oOs3arenscTB mo JloroBopy. B cimywyae HempencrtaBieHuss MO0 HEMOJHOTO WM HEBEPHOTO
npeacraBieHust 3akazuukoMm (OOyuwaromumcsi) uHpopManuu VICHonHUTENs BIpaBe NPUOCTAHOBUTH
UCTIOJIHEHHE CBOMX 00s3aTeNbcTB 10 JloroBopy A0 mpeacTaBieHHS HEOOXOAWMOW WH(OPMAIHH.
Hcnonnurens He HECeT OTBETCTBEHHOCTh B Cydae MPEJOCTABICHHUS HEIOCTOBEPHON HWHQOpManuu
3aKa3unKoM;

6.2.10. B ciayuae ecnu McrnonHuTens HE MOXKET OKa3aTh YCIYTy B 3alJJaHHPOBAHHOE BPEMs B CBA3M C
OOJIE3HBIO WM 110 MHOW yBaXHTENbHOW NpuurHe, VICoNHUTENs Ha3HAaYaeT HOBOE BpeMs IJIsi OKa3aHHs
VYenyr ¢ yaetom mHeHHs 3akazuuka (OOyuatomerocs). Cpok oKa3aHHUs! yCIyT B 3TOM ClIydae MOXKET OBITh
MIPOAJIEH.

6.3. 3akazunk 00s3yeTCA:

6.3.1. OmnaruTh ycIayru B COOTBETCTBUH € YCIOBUsIMU HacTosimed OdepTsr;

6.3.2. BHUMaTEeIbHO U3YUUTh U CIEIOBATh MOJIOKEHHUSIM IPABUII TIOJIB30BaHUS CEPBUCAMMU;

6.3.3. lo MmoMeHTa odopmiieHus 3asiBKH — O3HAKOMUTHCS C coieprkaHueM U ycioBuaMu OdepTsl, C
CYIIECTBEHHOW MH(OpPMAIHEH O COCTaBe, CPOKAX U MOPSIKE OKa3aHUS YCIIYT;

6.3.4. CooOmuth HcmomHuTenmo Bce [aHHBIE, HEOOXOMUMBIC i1 WACHTU(UKAIUU 3aKa3uuka
(OGyuaromierocsi) M AOCTaTOYHBIE AJsl WCIONHEHMs 00s3aTenbcTB lcmonmHuTeNns B COOTBETCTBHH C
ycnoBusAMH HacTosiei OgepTsr;

6.3.5. CaMOCTOSTENTbHO KOHTPOJIMPOBATh HaJInMune n3MeHeHuil B OdepTe, B TOM YUCIIE TIEPEUCHb YCIIYT,
pacnycaHye 1 ISHCTBYIOIIME LIEHBI Ha PETYASPHOI OCHOBE;

6.3.6. CoOimtonath yciaoBus, ycTaHOBJIEHHBIE B HacTosweir Odepre.

6.4. 3akazunk o0s3yeTcsa U rapantupyert, uto OOyyaromiuiicst Oyaer:

6.4.1. CamMocToATeNbHO 3HAKOMHUTBCA ¢ UHpopManmued 00 YCIOBHUSAX NPENOCTABICHUS YCIYT,
coaepxarieiics B Odepre u Ha Caiire.

6.4.2. imeTh iepcoOHAILHBIN KOMITBIOTEP HIIM HHOE OPTaTHBHOE (MOOMIIBLHOE) YCTPOHCTBO € JOCTYIIOM B
cerb VHTepHET, 000pyAOBaHHbBIC HAayITHUKAMH, KAMEPOH M MHUKPO(POHOM, a TaKXkKe C YCTaHOBJICHHBIM
[IporpamMMHBIM OOecTicueHHEM, HEOOXOAUMBIM U IOCTATOUHBIM JIJIsI TOTYYEHUS MPHOOPETEHHON YCIyTH.
6.4.3. IlpuaepxuBarscs Lened U CyTH MpUOOpPEeTEHHON YCIyTH.

6.4.4. IlpenocraBnaTh VICIOTHUTENIO aKTyalbHYI0O M JOCTOBEPHYIO MH(OpManuio, HEOOXOAUMYIO LIS
MOJTy4eHUs YCIIyT, a TaKkKe AJIs ONEpaTHBHOW CBS3M B paMKax OKa3aHHUs Yciyr 1o J[oroBopy, Ho 3ampocy
Ucnonnurens.

6.4.5. He ocymiecTBIATh 3amuch, HE PaclpoCTpaHsATh (He MyOnuKoBaTh, HE pasMemiarb Ha MHTepHeT-
caifiTax, HE TIepenpojaBaTh TPETHUM JHIAaM) B KOMMEPYECKHX HJIM HEKOMMEPUECKUX LEeNsAX
npenoctasnsiemyto Mcmonaurtenem 3aka3uuky MHQOpManMio W MaTepuainsl B pamkax Odeprtbl, He
CO3/1aBaTh HA €€ OCHOBE MH(OPMALMOHHBIE TPOAYKTHI C LEIBI0 H3BICUCHHUSI KOMMEPYECKOH MPUOBLIH.
6.4.6. HeykocHUTENEHO M OE30TOBOPOYHO COOMIOAaTh cienytomue [IpaBuna moBeeHUs MpHU MOJTYYCHUH
Yenyr:

- co0NronaTh AMCUUIUIMHY M OOIICTIPUHATHIE HOPMBI MOBEACHUS, B YACTHOCTH, HPOSBISATH YBaKCHHE K
Ucnonnurento u apyrum 3akazunkam (OOydarommmces), He mocsirarb Ha X 4eCTh U JOCTOUHCTBO;

- HE JIONyCKaTh arpeCCHBHOIO IMOBENCHUSA BO BpeMs OKa3zaHUs YCIyl, HEe Memarsh McmomHutento uiam
npyrum 3akazurkaM (OOydaromumMcs) IpH OKa3aHWM /TIOTyYeHUH YCITYT;

- He WCNoib30BaTh HH(popmanuio, monydeHHyr oT McmomHurens/mpencraButens McnomnHuTens,
croco0aMHu, KOTOpbIE MOTYT MPUBECTH WM IPUBEAYT K HAHECEHHUIO yliepOa nHTepecam McnoiaHuTens;

- He coOuparp npyrux 3aka3unkoB (OOydaromuxcs) B HECONIACOBAaHHbIE ¢ VICIONMHUTENEM YaThl C LEIbIO
o0cyxaeHus VIcroaHUTeNs U ero MpeAcTaBUTeNeH, 1 He IPUHUMATh YY9acTHE B TAKHUX Yarax;

- HE HCIOJb30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE YHOTPEOJ ST B OOIEHUH BBIPAKEHHUS, KOTOPBIE MOTYT
ockopouts Hcnonmuurens, Kyparopos, corpyguukoB CiyxObl 3a00TBl WM JPyruX 3aKa3dHKOB
(OGyuaromuxcs);
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- HE PacHpOCTpaHATh peKJIaMy M HE Hpeajarath yCIyrd CTOPOHHUX PECYPCOB, CBOM YCIYTH WM YCIYTH
TPETHUX JIMI cpeau Apyrux 3akazunkoB (OOydaromumxcs).

B cinyuae HapymieHHMs OZHOTO WJIM HECKOJBKHX TPaBWJI, yKa3aHHBIX BbIlle, VICTIONHUTENb BIIpaBe
MpeKpaTuTh okazanue Yeiyr 3akazunky (OOydatomemycs) u OJIOKMpOBaTh AOCTYH K JINUHOMY KaOWHETY
Ha [Inardopme u 3akpeiTomy KiyOy.

6.5. 3akazuuk (OOy4aromuiics) Bopase:

6.5.1. TpeboBare Haanexamero BeimonaHeHus: Vcmomnutenem (Kypatopom) cBomx 00s3aTeibCcTB 110
Horoaopy.

6.5.2. Tlony4ars HHPOPMAIIHIO 110 TIOOBIM BOTIPOCaM, KacaroLMMCs IOPsIKa oKa3zaHus Ycuyr no Jlorosopy.
6.5.3. Ilpu nokynke ycnyr nmo Tapudam «Kypc + conmpoBoxnenue», «llepcoHaqbHOe HACTABHUYECTBOY
MpeAyCMaTpUBAIOIIUX TePCOHaNbHYI0 oOparHyto cBsi3b 0T Mcmonmuutens (Kypatopa), omHOKpaTHO
MPUOCTAaHOBUTH NPENOCTABICHUE IIEPCOHANLHOM OOpaTHOM CBA3M Ha CpoK He Ooiee 1 wmecsana
(3amopo3uth). Bo Bpems 3amoposku [lepconanbaas obparHast cBsi3b McromHuTeneM He OCYIIECTBISETCS
710 1aThl OKOHYAHHS 3aMOPO3KH.

3akazunk (OOyuaromuiics) 00s13aH npeaynpenuTs McromHuTens o IiaHupyeMOl 3aMOpO3Ke He TO3JHEe,
4yeM 3a 3 (TpH) KaJeHAAapHbBIX AHA IO JaThl ee Havyaja. Ecnu mata Hauana 3aMOpO3KH MPUXOTUTCS HA AaTy
mocJyie Havaja COOTBETCTBYIOIIEH Heaenu npeaocTasieHus [lepconanbHol 00paTHO CBSI3H CUUTAETCS, YTO
COMNPOBOXKJCHUE B TEUCHHE YKa3aHHON HEAEIH OBUIO OCYIIECTBIICHO B IIOTHOM 00BbEME.

[lo oxoHwyanuu cpoka 3amopo3ku (B mpemenax 1 wmecsma) 3akazuuk (OOyyarommiics) yBeIOMIISIET
Hcnonnurens He MeHee, 4eM 3a 3 (TpH) KaJIeHAAPHBIX JHS J0 AaThl OKOHYaHUS 3aMOPO3KH O TOTOBHOCTHU
BO300HOBUTH MPEJOCTABICHHE YCIYTH HEpPCOHAIBLHONH oOpaTHOH cBa3u. B cimywdae eciam 3aka3umk
(OOGyuaromuiics) mo oxkoHUaHWM | Mecsna Mmocie Havaja 3aMOpO3KM He yBemomusieT McrmomHuTens o
MPEKpaIeHUH 3aMOPO3KH, pacTopeHun JoroBopa n1u00 HE BBIXOOUT Ha CBs3b ¢ MCHONHUTENEM, CPOK
OKa3aHUs yCIyId MPeJoCTaBICHHS IEPCOHATIBLHON 00paTHON CBS3M BO30OHOBIACTCS C AATHI, CIEIYIOIIECH
3a TIOCJIEHUM JHEM 3aMOPO3KH.

6.6. CoBepas akuent Hactosmerd Odeprol, 3aKka34uK BEIPAKACT COIIACHE C TEM, UTO:

6.6.1. 3akazumk (OOydaromuiics) AOOPOBOJIBHO MpEAOCTaBisieT VICTIOMHHUTENI0 CBOM IMEPCOHAIBHBIC
JaHHbIC: (aMUIIHS, UMsI, OTYECTBO, JaTy, MECALl ¥ TO POXKICHUS peOeHKa, KOHTAKTHBII HOMep TenedoHa,
azipec dIEKTPOHHON MOUTHI, POTO H/niK Buaeonzodpakenne 3akazuuka (OOyyaromierocs) 1 peOeHKa.
VYkazaHHbIE JaHHBIE HEOOXOIUMBI [T OPraHU3aluy U oKazaHus Yeiyr B pamkax Odeptsl. [lepconanbHble
JaHHbIe 3akazurka oOpabaThiBaroTCs B cooTBeTCTBUM ¢ DenmepaibHbiM 3akoHOM «O MEPCOHANBHBIX
maHHeIX» Ne 152-D3 ot 27.07.2006 rona.

6.6.2. MciomHuTENb UMEET MPABO OCYIIECTBIATE 00pabOTKy NMEPCOHANBHBIX JaHHBIX 3aKa3uuKa, BKIIOYast
cOop, cucTeMaru3aluio, HaKOIUIEHHE, XpaHeHne, yTouHeHne (0OOHOBIICHHE, H3MEHEHNUE), HCIIOIb30BaHHUE,
pacrpocTpaHeHne, 00e3IMYBaHue, OJOKUPOBaHNE, YHUUITOXKCHUE IEPCOHATIBHBIX TaHHBIX;

6.6.3. IlpemocraBnsis cBOM TepCOHaNbHBIE AaHHBIE lcmomHUTEN0, 3aKa3uuK cOMamaeTcs Ha HUX
00paboTky McnomHuTeneMm B LeNsX BBIMOMHEHUs VcrmomHuteneMm o0s3aTeNbCTB mepe] 3aKa3dHMKOM B
pamkax OdepTsl.

6.7. [IpuauMas yuactre B CeMANbHBIX TPYIIIOBBIX YaTax, co3laBaeMbIx McronHuTenemM B MECCEHIKEpax
C LEeNBI0 OKa3aHus ycyr 1o Hactosimeit Odepre, 3akazunk 00g3yeTcs He pa3riamark, He PaCpOCTPaHSATh,
HE KOTIMPOBATh MIEPCOHATILHBIC JAHHBIC NHBIX YYaCTHUKOB TaKUX YaTOB.

6.8. 3akazuuky (OOyyaromemycs) 3arpeniaeTcsi IpOU3BOANUTE PACCHUIKY JTI0001 HH(POPMAIIH, HATIPABIIATH
KOMMEpUECKUE WM MAapKETUHTOBBIC NPEATIOKEHHs, HHBIM 00pa30oM HCIIOJb30BaTh CIIMCOK W KOHTAKTHI
YYaCTHUKOB CIIEHUABHBIX TPYIIIOBBIX YaTOB.

7. BO3BPAT JEHEKHBIX CPEACTB 1 OTKA3 OT JOI'OBOPA

7.1. O0LIUE MONOKEHUS:
7.1.1. Bo3Bpar neHEXHBIX cpencTB MCmomHUTENEM OCYIUECTBISETCS B CIydasx, MNPEAyCMOTPEHHBIX
JoroBopoM u 3akoHOoAarenscTBoM Poccuiickoit denepanuu.



7.1.2. Bce 3asdBiIeHMS O BO3BpATe JIEHEKHBIX CPEJCTB NMPUHMMAIOTCA TOJBKO B NMHCHMEHHOM BHJE U
HaIpaBJIAIOTCS Ha IEKTPOHHYIO ouTy McnonuuTens.

7.1.3. 3agBneHue 3aka3uMka Ha BO3BpaT [JEHEKHBIX CPEICTB JOIKHO COAEP)KaTh CIENYIOLIUE
00s13aTeNIbHBIE TyHKTHI:

* TaHHbIE 3asBUTENS ((haMIITHS, UMsI, OTYECTBO, TelIe(OH, HEKTPOHHAS [10YTA);

* CTOUMOCTb YCIYT;

* OCHOBaHMS BO3Bpara;

* PEKBU3UTHI 75 IEPEUNCIICHUS IEHEKHBIX CPEICTB.

7.1.4. Bo3Bpar ICHEXKHBIX CPEICTB ocymecTBisercs Mcmomnutenem B Tedenue 10 (mecstu) maHEH c
MOMEHTA MOITY4YEeHHsI COOTBETCTBYIOILETO 3asBICHUS 3aKa3uuKa.

7.1.5. VcnonHuTens BIpaBe BEPHYTh ACHEXKHBIE CPEACTBAa NpPH HAJIMYUMM HA TO OCHOBAHUH IO TEM
0aHKOBCKMM PEKBU3UTAM, C KOTOPBIX OblJla OCYIIECTBIICHA OIjIaTa 3a YCIyTH.

7.1.6. JlaToil Bo3BpaTa AEHEXKHBIX CPEICTB CUMTAETCA JaTra CIUCAHMs JIEHEKHBIX CPEICTB C PacCUETHOIO
cueta HWcnomnurens. VcmomHutens He HECET OTBETCTBEHHOCTH 3a 3aJ€pPKKy B pabore OaHKOB H
IJIaTEKHBIX CUCTEM IIPH BO3BPATE IEHEKHBIX CPEICTB.

7.1.7. IlpuHuMas pemieHue o BO3Bpare, VcromHUTENns BIpaBe yAEpKaTh 4acTh CTOMMOCTH YCIYT IS
BO3MELICHUS (PAaKTUYECKHX 3aTpaT, KOTOPBIE OH MTOHEC Ha MOMEHT IOJTyueHHS 3asBICHUS O BO3Bpare.

K ¢axrnyeckum 3arparam VCHONHUTENS OTHOCATCS pPacXoibl, COBEPILCHHbIE HA MOMEHT IOJy4YEeHHUs
3asBJICHUS O BO3BpaTe, B TOM YHCJIE KOMHCCHM OAaHKOBCKHMX, KPEAMTHBIX OPTaHM3AlMi U TUIATEKHBIX
cucrteM. KoHkpeTHast cymma (DakTHUECKMX 3aTpar A KaKAOro ciydas ompexensercs McnmomHuTenem
CaMOCTOSTEIBHO UCXOAS U3 PaKTUUECKUX 0OCTOSTENHCTB TI0 COOTBETCTBYIOLIEMY 3asBJICHHUIO O BO3Bpare.

7.2. Bo3BpaT IE€HEKHBIX CPEICTB 3a OKa3aHHbBIE YCIIYTH HEHAJUIEKAIIET0 KauyecTBa:

7.2.1. 3aka3zuuk 00sA3yeTcsl MPEJOCTAaBUTH JOKa3aTelbCcTBA M OOOCHOBAHME HEHAJUICKAIIETO KauecTBa
VYenyr npu HanpaBIIeHUH 3asBICHHS O BO3BpaTe ICHEXKHBIX CPECTB MO MPUUMHE HEHAJIEKAIIUM 00pa3oM
OKa3aHHBIX YCIIYT.

7.2.2. Pacxonmpl Ha OCYIIECTBIEHHE BO3BpaTa CyMMBI, YIUIAYEHHOW 3aka3ulKOM B COOTBETCTBUHU C
JloroBopoM 3a Yciayru HEHaAJIeKAIEro KauecTBa, HeceT VIcomHuTeNb.

7.2.3. CyObexkTiBHOE MHeHHE 3aka3uuka (OOyuaromerocs) 00 0OKa3aHHBIX YCIyrax, CIIOKHBLICECS U3 €ro
BIECYATIICHUH, OXUAAHUH OT Yciayru W €€ pe3ylbTaroB, HE MOXKET CUHUTATbCsl OCHOBAHHMEM AJIA
MIPEIBABICHUS IPETEH3MI 0 HEHAUIekKAaIlleM KaueCTBE YCIIYTH.

7.3. Bo3Bpar ACHEXHBIX CPEACTB MPU HAUISKAINM 00pa3oM OKa3aHHBIX YCIyrax:

7.3.1. 3aKka34yuK BIpaBe OTKAa3aThCs OT YCIYT B JIFOOOH MOMEHT A0 Havaja uX oka3zaHus. [lonHbIA BO3BpaT
JEHEKHBIX CpeACTB VICIONHUTENEM OCYIIECTBIAETCS IO 3asBICHUIO 3aka3udKa, HANpaBICHHOMY HeE
M03/IHEE MOMEHTA Hayasa okazaHusi Yciyr [Ipm atom pacxoas! VcnomaHuTtens ans Bo3Bpara JEHEKHBIX
cpeacTB (B TOM YHCie KOMUCCUU OaHKOB U IJIATEKHBIX CUCTEM) BO3MEILAIOTCS 32 CUET 3aKa3unKa.

7.3.2. B cnyyae ecnu 3aka3uuk oTKas3bIBaeTcsi oT JloroBopa mocie Havaja OKazaHHs YCIYT, OH 0Os3aH
OILUIaTUThH YCIIYTH, OKa3aHHBIC 0 MMoay4deHus Mcnoaaurenem yBegomiieHus 00 otkasze ot Jloroopa.

7.3.3. Bo3Bpar ACHEKHBIX CPEACTB OCYLIECTBISIETCS] MPONOPLHUOHAIBHO 00bEMY OKa3aHHBIX Yeiyr. [lpu
9TOM OKa3aHHBIMH OyOyT CUHMTaTbCsi T€ YCIyTH, KOTOPHIE CUUTAIOTCS TAKOBBIMH B COOTBETCTBHU C
HoroBopom.

7.3.4. [1ns ueneii Bo3Bpara JCHEKHBIX CPEICTB B cirydae oTkasza oT JloroBopa 3akazunkom (OOy4darommmcs),
CTOpOHBI cOmIacoBaly, YTO IMPU pacyeTe CyMMBI BO3Bpara:

- CTOMMOCTH conpoBoxaeHust st Tapudos «Kype + conpoBoxnenne», «Kype + gab» n «Kype +
TrpyNIOBOii HHTEHCHB» OMpeaeasercs mo gpopmyJe:

S=(V-B)*M/N,

rae S — cyMMa BO3Bpara ACHEXHBIX CPEJICTB;

V — croumocts npuodperenHoro Tapuda «Kypc + conpooxaenue» i «Kypc + rpynnoBoil ”HTEHCHBY

B — ctoumocts Tapuda «bazoseiii» nnu «bazossiii [Inroc» npu Hannunu naHHOTO Tapuda y Kypca;

M — KOJIMYECTBO HENENb, OCTABIIUXCS J0 OKOHUAHHS OKa3aHUs YCIyr B paMKax nproopereHHoro Tapuda,
Ha MOMEHT HalpaBlIeHNUs 3aKa34lKOM 3asBJICHHSI O BO3BpATe JEHEKHBIX CPEICTB.



Ecmu otka3 or Yenmyr McnonHuTenss MOCTYNHJI IOCHE Havdaja COOTBETCTBYIOIIEH HeAenu paldoThl ¢
Kypatopom, mis meneir Bo3Bpara CUMTAaeTCsl, YTO CONPOBOXKICHUE B TEUEHHE YKa3aHHOW Hemenu ObLIo
OCYILECTBIICHO B ITOJTHOM 00beME U TOAJICKHT OIlIaTe.

N — xonugecTBo Henenb padboThl ¢ Kyparopowm, nmpeaycMoTpeHHOe npruoOpeTeHHBIM Tapudom;

- cToMMOCTh yeiayru «IlepcoHabHOrO HacTABHMYECTBA) onpe/esisieTcs 1o (popmyie:

S=V*M/N,

rae S — cyMMa BO3Bpara ACHEXKHBIX CPEJICTB;

V — croumocTs IpruoOpeTeHHoH yciryr «llepcoHansHOE HACTAaBHUYECTBOY,

M — KOIMYECTBO HEJeNb, OCTABIINXCS A0 OKOHYAHUS OKa3aHUs YCIYT B paMKax MPHOOPETEeHHOH YCIIyTH,
Ha MOMEHT HamlpaBlIeHNUs 3aKa3ulKOM 3asBJICHHSI O BO3BpATe JEHEKHBIX CPEICTB.

Ecnu otka3 ot Yenyr McnonHuTtens nocTynui Mocie Hauyajda COOTBETCTBYIOIIEH HEAETH HACTABHUYECTBA,
IUISl LIesiel BO3Bpara CUuTaeTCsl, YTO COMPOBOXKICHNE B TEUCHUE YKa3aHHOW HEJeNN ObUIO OCYILIECTBICHO B
MOJTHOM 00beMe U TIOAJICKHUT OIjIaTe.

N — xonugecTBo Henenb padboTsl ¢ Kyparopowm, nmpeaycMoTpeHHOe npruoOpeTeHHBIM Tapudom;

- pa3sMep BO3BpaTa JAeHEKHBIX CpPeACTB, NpH npenocraBieHun yciayrn «KoHcyabranmus»
onpeznessieTcsl B Cley0IeM NopsiaKe:

[Ipu okazanmm ycnyru «KoHCynbramusi» CTOMMOCTH JOMOJHUTENBHBIX MaTepUalioB, MPEIOCTABISIEMbIX
3akazunky (OOyuaromemy) Ui CaMOCTOSITEIBHOIO U3YUYEeHHUsI M UCIonb30Banus Ha [lnardopme n/wim B
Meccenmxepe, coctaBisieT 50% CTOMMOCTH YCIYTH, COOTBETCTBEHHO BO3BPAaT OCYIIECTBISETCSA IIO
bopmye:

S=V/2,

rae S — cyMMa BO3Bpara JACHEXHBIX CPEJICTB;

V — ctoumocts ycimyru «KoHcynsramusy».

- cToUMOCTH KOHCYyJabTanun 1Jisi Tapuda «Kypc + koHcyasTanus» onpenessieTcs mo gopmyJie:
S=(V-B)/2,

rje S — cyMMa BO3Bpara ACHEXHBIX CPEICTB;

V — croumocTs npuodperenHoro Tapuda «Kypc + koHCyabTanus»

B — ctoumocts Tapuda «ba3ossiii» nnn «bazossrit [Inroc» npu Hannauu gaHHOTO Tapuda y Kypea.

IIpu oxazanum ycayru «Kypc + KOHCymbTauus» CTOMMOCTb JONOJHHUTEIBHBIX MAaTEepHUaoB,
npegocTaBnsieMblx 3akazuuky (OOyuaromemy) IUIS CaMOCTOSITEIIBHOTO HM3YyYCHHS M HCIOJb30BAaHHS Ha
[Tnardopme u/unu B Meccenmxepe, coctasinsieT 50% cTOUMOCTH YCIIyTH

7.4. OnHocroponnuii otkas Mcnonnurens ot Jorosopa:

7.4.1. VcionHUTENs MMEET IIPABO B OTHOCTOPOHHEM IMOPSAIKE OTKa3aThbes oT Jlorosopa:

7.4.1.1. B cirydae HEBO3MOKHOCTH HA/IJICIKAIICTO BHITIOTHEHHS VIcTIomHUTEIEeM 0053aTEIIECTB IO OKA3aHHIO
Yenyr BenencTBue AevicTBuil (Oe3aeiicTBuil) 3akazurka (OOydaronierocs).

7.4.1.2. B ciiydae HEBHECEHMS OIUIATHI 32 YCIYTH B YCTaHOBJIEHHBIN CPOK.

7.4.2. Tlpu onHOCTOpOHHEM OTKa3e oT JloroBopa Mcnonnurens yBenomiser 3akazunka (OOydaromierocs)
[0 IEKTPOHHOMY ajpecy. JloroBop MOANEKHUT MPEKPAIICHUIO B JI€Hb HAINPaBIICHUS YBEAOMIICHHUS O
npekpauieHnu Jlorosopa.

8. 3AIIIMTA HHTEJUIEKTYAJIbHOM COBCTBEHHOCTH

8.1. CTOpOHBI MPU3HAIOT, YTO BCE BUACO-YPOKH, JOTIOTHUTEIBHBIC MaTEpUaIbl, METOJUKH ¥ HH(OpMAITHS,
JOCTYT K KOTOPBIM moiy4yaeT 3akazuuk (OOydaromuiics) B mpouecce okazaHus Ycoiyr McmomHuTenem,
SIBIIIFOTCSL PE3YJIbTaTOM UHTEIUICKTYalIbHOU JesTenbHocTy Vicnonautenst (1ubo mpaBa Ha HUX BO3HUKIU Y
Wcnonnutens Ha 3aKOHHBIX OCHOBAHMSX) W SBISAIOTCS OOBEKTaMM aBTOPCKMX TpaB. Bce mpaBa Ha
YKa3aHHBIC MaTepPHAJIbl, METOIUKH, HHPOPMAIIHIO TTPHHAICKAT VCcIoOTHUTEINTO.

8.2. Ucnonesys marepuans! Vconnurenst, 3akazuuk (OOydaronuiics) Npu3HaeT U COTNIAIaeTcs ¢ TEM, YTO
BCE UX COACPKUMOE 3aIlUIICHO ACUCTBYIOUIUM 3aKoHonaTenbcTBoM Poccuiickoit ®enepanuu. Hukakue
MpaBa Ha MaTepUalbl U JOKYMEHTHI, IpefocTaBieHHble cnonnuTenem B pamkax JloroBopa, He IepexoasiT
k 3akazumky (OOy4aromemycsi) B mporecce nepenadn marepuaion. MHpopmarus, Kk KoTopoit 3aka3duk



(OOyuaromuiicst) mody4aeT JAOCTYN, a TakkKe IepenaBacMas W/HWIM BBICBUIaeMas 3aKa3uuKy
(OOGyuaromemycsi) B paMKax OKa3blBaeMbIX VcmongHuTeneM Yciyr, mpeqHa3HaueHa TOJNBKO 3aKa3uuKy
(OGyuarommemycsi), HOCUT KOH(HUICHIHUAIBHBIA XapakTep W HE MOXET KOMHPOBAThCS, IepeaaBaThCs
TPETHUM JIMLIAM, THPAXKUPOBATHCS, PACHPOCTPAHATHCS, MEPEChUIAThCS, MyONNKOBAThCS B JIEKTPOHHOM,
«OyMaxHOI» WM MHOM Qopme Oe3 NOMOTHUTENBHBIX COIVIAIICHUH MU O(QUIMAILHOTO MUCHMEHHOTO
cornacust McnomHurens.

8.3. Ilpu uutupoBanum MarepuanoB Mcmomuurens 3akazumk (OOydaromuiics) o0s3yeTcsl yKa3bIBaTbh
aBTOpCTBO McnonuuTens.

8.4. B cnyuae BbIsiBIIeHHs1 HapylieHus 3aka3zunkoM (OOygarommmcest) monoxenuil JloroBopa, Kacarommxcs
3alIUThl aBTOPCKUX MpaB VMcnomHuTens, a Tak e B ciydae mpenocraBieHus poctyna k [lmardopme
TpeTbuM Juuam 0Oe3 cornacus Mcmomuurens, 3akasuuk (OOywaromuiics) o0si3aH HezaMeIUIUTENBHO
MPEKPaTUTh BCAKOE MPSIMOE MITM KOCBEHHOE HAapyILIEHHUE B ICHb MOCTYIJICHNs TpeOoBaHus OT McnonHuTens,
B TOM 4MCIIE, BKIIOUas, HO HE OTPAaHUYMBAsCh: yNAJIUTh BECh aBTOPCKUN KOHTEHT, & TAK)KE€ BBITUIATHTH
Ucnonnurento mrpad B pasmepe 50 000 (Ilstuaecsatu Thicay) pyOreid 3a KaKIblii BBISIBICHHBIN CITyYai.
TpeOosanue McnionHuTens o BeImIare mrpada momjIekUT HeMEJIEHHOMY YOBJIETBOPEHHUIO B JOCYIEOHOM
nopsiake. B ciyuae otkasa mmbo HeynosneTBopenus 3akazunkoM (OOyyarommmcs) TpeOOoBaHUs O BIIJIaTe
mrpada B TedeHHWe S5 (MATH) KaJCHAApPHBIX JAHEH ¢ MOMEHTa HampasieHus VcmonHuTtenem
COOTBETCTBYIOILIETO TpeOOoBaHMsL, VICIONMHUTENH BIpaBe 00paTUTHCS B CYJ 3a 3aIUTON HAPYIIEHHOTO IpaBa
C BO3JIO)KeHHEM Ha 3akazurka (OOyuaromerocs) cyaeOHbIX H3AEPKEK.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHEHWE WM HEHaJAJeKalllee MCIOMHEHUE yciaoBuil Hactosmed OgepTsl CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickolt deneparnuu.

9.2. 3akazunk (OOyd4arouIuiicsi) CaMOCTOSITENILHO NMPUHUMAET PEHICHUS HA OCHOBAaHMH MOJIYYEHHOH OT
Ucnonnurens napopmanuu. McrnonHurens He HECET OTBETCTBEHHOCTH 3a PE3YAbTaThl U MOCIEIACTBUS
TaKdX PELIeHUH, B TOM YHUCIIE 32 IICUXOIOTHYecKoe, GU3NUECKOE M IMOLOHAFHOE COCTOSIHAE 3aKa3unKa
(OGyuaromierocs) ¥ MHBIX, CBSI3aHHBIX C HUM JIMLI.

9.3. 3aka3unk (OOyuaronuiics) HeCET OTBETCTBEHHOCTD 33 BCE CBOU JICWCTBHUS CaMOCTOSTEIBHO.

9.4. VcionHuTens He MA€T rapaHTUH JOCTMKEHHUS BBICKA3aHHOTO WM MPEATONAaraeéMoro 3aka3uyhmKoM
(OOGyuaromumcst) pesyasrara. McrnonHuTenb He SBJSETCS OTBETCTBEHHBIM 3a PE3yJbTaThl ICHCTBUI MM
Oe3neiicTBuil 3akazunka (OOyuaromerocs). Hukakas uHdopmanusi, MaTepualisl ¥ 1p., IPEAOCTaBIsieMbIe
Hcnonnurenem B paMkax oka3aHHMd Yciayr mo JloroBopy, HE MOTYT paccMaTpHBaThCs KakK TapaHTHU
JNOCTKEHHA pe3yapTara, TaK KaK JTO TIIOJHOCTBIO 3aBUCHT OT JEHCTBHM camMoro 3aka3uuka
(OOGyuaromierocsi), €ro JIUYHOCTHBIX KayecTB, KadecTBA M CKOPOCTH OCBOCHHUS MOJyYaeMbIX OT
Ucnonnutenss 3Hanuit u wmarepuanoB. [lpuHsiTue pemieHHid Ha OCHOBE BCEU MPEIOCTaBICHHOM
Hcnonnurenem nHGpOpMaNK HAXOOUTCS B HCKIIIOUUTEIBHON KoMIeTeHIINN 3aka3zunka (O0yyaromerocs).
Hcnonnurtens He ABISICTCS MEIUIIMHCKOW opranu3aiuei. 3akazunk (OOyuaronmiics) MpuHUMAET Ha ceOs
MOJHYI0 OTBETCTBEHHOCTh W PHCKH, CBA3aHHBIE C HWCIOJIB30BAHMEM HH(POpPMANMM W MaTepHajoB,
MPEAOCTaBICHHBIX VCIOIHNTENEM B paMKaxX UCIIONHEHUSI CBOMX 00s3aTeNbCTB 1Mo JloroBopYy.

[Ipy HamMMUUMU BOMPOCOB MEIUIIMHCKOTO XapakTepa, NpPOTHUBOIIOKA3aHWH, OCOOEHHOCTEH 300pOBbS
3aka3unka (OOydaromierocs) W WHBIX CBSI3aHHBIX ¢ HUM Jnll, 3aka3uuk (OOyuarommiics) oOsi3yercs
MIPOKOHCYIBTUPOBATHCSA y Bpaya B MEJUIIMHCKOW OpraHU3alHu.

9.5. McionHuUTENb HE HECET OTBETCTBEHHOCTH 3a Ka4e€CTBO MHTEPHET-COCIMHEHUS, OIIMOKM B Tepenade
JaHHBIX, TTOBPEXXICHUS JaHHBIX, OIIMOKM MM 3aJCPKKH B OTOOpaKCHWH, BOSHUKIINE HE TI0 €ro BHHE.
3aKa34yrK cCaMOCTOSTEIBHO 00ECTIeUnBaCT HATMYHE TOJKITIOYEHHUS K BHICOKOCKOPOCTHOH cet UHTepHeT Ha
BpEeMsI OKa3aHus YCIIyT.

9.6. HcnonHuTtenb HE HECET OTBETCTBEHHOCTh 3a HEBO3MOXHOCTh TONB30BaHUA IIporpamMMHBIM
obecrieueHNEM MO KaKUM-THOO MpUYMHAM, BKJIIOYas, HO HE OTPAaHWYMBASCh: OIIMOKH, YIYLICHUS,
NpepeIBaHus, ynaneHue, NeeKThl, 3aJepKKy B 00paOOTKe WM Iepenade JaHHBIX, HapyLIeHHe padoThI
JUHUAK CBSI3U, HEUCTIPABHOCTH OOOPYIOBaHUS, JIOObIE TEXHUYECKHE COOM WM MHBIE MPOOIEeMBI JTIOOBIX



TeneOHHBIX CeTeH WM CIIy>KO, KOMIBIOTEPHBIX CHCTEM, CEPBEPOB WM MPOBAHIEPOB, KOMIBIOTEPHOTO
WM TeneQOoHHOTro 000pyI0BaHMs, BOSHUKIIKE He 1o BuHe VcronHuTes.

9.7. VcnonHuTENs HE HECET OTBETCTBEHHOCTH 32 HecoONoneHNe 3aKa3uuKoM IMPaBWI MOAKIIOUCHHS H
nojib3oBanus cepucamu (IInardopma, MecceHKep U T.1.);

9.8. UcnonHutens HE HECET OTBETCTBEHHOCTH 3a OTCYTCTBHE Yy 3aka3ulKa HEOOXOIMMBIX TEXHHUYECKUX
CPEZCTB M YCJIOBHUIl IS TIOJIb30BAHUS CEPBUCAMU;

9.9. cnionHuTENH HE HECET OTBETCTBEHHOCTD 32 HECBOEBPEMEHHOE NOTyUeHHE 3aKa3unkoM HH(popManuy,
CBsI3aHHOM ¢ HacTosie OdepToii;

9.10. McnonauTens He HECET OTBETCTBEHHOCTH 32 OLIMOKM 3aKa3zurKa, JOMYIIECHHBIE MPH COBEPILICHUH
TTaTeKeH UK B CBSA3HU C 3aJeP>KKOM MIIM HEBEPHBIM 3aII0JIHEHHEM PEKBU3UTOB McroaHuTemNsI.

9.11. Hcnomnutenb He HECET OTBETCTBEHHOCTh 3a CBEACHHs, IPEIOCTaBICHHbIE 3aKa3uuKOM
(OOyuarommMcst) B 00IIENOCTYITHOM (hopMe.

9.12. 3akazumk (OOywarommiics) 00s3aH HE JOIYCKAaTh paclpoOCTpaHEHHE JIIOOBIMH Ccroco0amu
HenocToBepHO# nHpopManuu 00 Yeryrax Vcnomnurens, a Takke HHGOPMAINIO, TOPOYAIIYIO JIECIOBYIO
penyramuto Mcnonaurtens. 3a HEHCIIONHEHHE HACTOSMIETO MyHKTAa 3akazuuk (OOydaromuiics) Hecer
OTBETCTBEHHOCTH B BHJe IuTpada B pazmepe 100 000 (cta Thicsad) pyOneil 3a KaKIblid yCTaHOBIICHHBIH
CITy4ai.

9.13. HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a HapylleHue ycioBuid JloroBopa B ciyuae
MPEAOCTABICHNUSI 3aKa3uMKOM HEAOCTOBEPHOW W/WIIM HENOJHOW HHGpOpPMAlMH KacaTeIbHO cebs,
OOyyaromerocst 1 MHBIX CBSI3aHHBIX ¢ HUMHU JIMII, B TOM YHCJIe KOHTakTHOW nH(opMannu (e-mail, Tenedon
U T.I.), ”HPOpPMAIMH 00 OCOOECHHOCTSIX 3I0POBBS, & TAKXKE B CIydae HE MPEJOCTaBICHHUS 3aKa34NKOM
(OOGyuaromummMcsi) HOBOM KOHTakTHOW MH(popMmanuu (e-mail, TenedoH) npu uX U3MEHEHHH.

10. ®OPC-MAXKOP

10.1. CtopoHBI OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WM IIOJTHOC HEUCIIOIHECHUS
0053aTeNILCTB B Clydae, €CIIM TaKoe HEHCIIONHEHUE SIBUJIOCh TPSMBIM CICICTBUEM OOCTOSITCIHCTB
HENpPeonoIUMON CHiIbl ((hOPC-MaKOPHBIX OOCTOSTEILCTB), BOSHUKIIUX TOCTE 3aKitodeHust JloroBopa, B
pe3ynbTare COOBITHIA YpE3BBIYAMHOTO XapakTepa, a HMEHHO: II0Kapa, HABOJHCHHSA, yparaHa u
3eMJICTPSCEHUS JTHOO HAJOXKCHUS OpraHaMU TOCYIapCTBEHHOW BIIACTH OTPAaHHUYCHUI Ha JESITEIHLHOCTH
moboit 3 CTOPOH U JpyTUX MOAOOHBIX OOCTOSITEIBCTB, €CIIU ATH OOCTOSATEILCTBA CTOPOHBI HE MOTJIA HU
MPEBUACTD, HHU MIPESIOTBPATUTh Pa3yMHBIMH MEPaMH.

10.2. O BO3HHMKHOBEHMH TaKHX OOCTOSTENBCTB B TeueHHE 3 (TpeX) KaJCHIApHBIX THEW C JaTbl HUX
HacTyieHus VcnomHutens o0s3aH yBeqoMuTh 3akazumka (OOydaromierocs) myTeM HarpaBJICHUS
COOOIIEHYSI Ha aJIpeC AMEKTPOHHON MOYTHI, YKa3aHHBIA 3aKa34UKOM IPU COBEPIICHUH OILIATHI, a 3aKa3YHK
(OOyyaromuiicsi) 00s3aH HampaBUTh VICTIOTHHUTENIO0 MHUCHMO HAa JJICKTPOHHYIO IOUYTY, YKa3aHHYHO B
pekBu3uTax McmomHuTens.

10.3. Cropona, He u3BecTHBIIAs APYTyr0 CTOPOHY O HEBO3MOXKHOCTH UCTIONIHCHHUSI CBOUX 00S3aTEIIBLCTB,
TepsIeT MPABO CCHUIATHCS HA TAKyH) HEBO3MOXHOCTb.

10.4. OrcyrctBue cBOOOAHOTO BpemeHHM y 3akazumka (OOydwaromierocs) Imo JrOOBIM OCHOBaHUSIM,
HaXOXJICHUE B OTITyCKe, Ha KaHUKYJIaX, B KOMaHIUPOBKe, 0OJIC3Hb, HEOIIaTa AOCTyIa K ceTn MHTepHerT,
MOJIOMKA CpEICTBAa JOCTyma K ceTu VHTepHET, HeBO3MOXHOCTh NPUOOPETeHUsS HEOOXOIUMOTO s
nonyuenus yciyru [10 He sBastoTcs Popc-MakOpPHBIMEA 00CTOSATEIECTBAMMU.

11. PASPEIIEHHE CIIOPOB

11.1. CTOpOHBI NPHUILIIHN K COMIAIIEHHUIO, UYTO BCE CIIOPBI U pa3HOITIACHS], KOTOPbIE MOT'YT BOSHUKHYTH MEXAY
Croponamu, OyayT pasperiaTbcs IyTeM eperoBOpoB.

11.2. CTOpOHBI MPHULIIM K COMIAIICHUIO, YTO JUIS pa3pelieHHs CIOpOB, Bo3HHMKaommx u3 OdepTsl,
JloroBopa, ycTaHaBIMBaeTCs 00s3aTeNbHBINA MPETEH3UOHHBIN NOpsiIoK. [IpeTen3ust HanpaBisieTcs B BUIC
CKaH-KOIHMH TOKYMEHTA Ha 3JIEKTPOHHBIE a/ipeca CTOPOoH. B mpeTeHs3un 00s3aTeIbHO OJKHBI COACPKATHCS:



TpeOoBaHms, oOocHOBaHue TpeboBanuii. Cpok oTBeTa Ha mpereH3uio - 10 (mecsATh) OHEH ¢ MOMEHTa
MIOJTyYEHUsI IPETEH3UH BTOPOH CTOPOHOM.

11.3. TIpeTen3us HampapiseTcs 3aKa3uMKOM Ha IEKTPOHHBIN afpec VcnomHuTens, yka3aHHBINA B pa3zaene
Odeptor «PexBusutel Ucnonnutens». Mcnomautens HanpaBiseT NPETEH3UIO MO KOHTAKTHBIM JaHHBIM,
YKa3aHHBIM 3aKa34MKOM B 3allpoce Ha IPUOOpETeHNE YCIYTH WK B IEPEITUCKE CTOPOH.

11.4. Ilpeten3us, HanpaBiseMas 3aKa3uuKoM, TOJDKHA COAEPIKATh!

* paMunuio, uMs, 0TYECTBO (MU HanmuuuK) 3akazunka (OOyuaromerocs);

* TIOBOJBI TIPETEH3UY;

* I0Ka3aTeNIbCTBA, MOATBEPHKAAOIINE TOBOABI PETEH3HUH.

11.5. CropoHBI IpHIUIM K CONIAIIEHHIO B COOTBETCTBHM CO CT. 32 I'pa)IaHCKOTO MpoLEcCyaIbHOro
kojekca P® ycCTaHOBUTH [TOTOBOPHYIO TEPPUTOPHAIBHYIO IOACYIHOCTh JUIS PAa3pelIeHHs CIOpPOB,
BhITeKaromux U3 OQepThl, U ONPEaeTUTh, YTO BCE CIIOPHI PACCMATPUBAIOTCS B CyZE 10 MECTY HaXOXKACHUS
Wcnonnurens.

12. BAKVIIOYUTEJIBHBIE ITOJTOKEHU A

12.1. WcnonuuTens BopaBe B Jr000€ BpeMs MO CBOEMY YCMOTPEHHIO W3MEHHTH, JOMOJIHUTH YCIIOBHSA
Odeptol mim oto3Bath e€. M3mMeHnennbie McnoaHnuTeneM yCiaoBus BCTYNAIOT B CUITY € JaThl OIYOJIMKOBaHUS
Ha Caiite HOBOro Tekcta OdepThl, ecniu MHOW CpoK He ykasaH Mcmomnutenem B Tekcte OdepTsl
VYKka3aHHBIM MyHKT He IPUMEHSIETCsI A 3aKa34yrKa, OCYIIECTBUBILETO aKIenT B cOOTBETCTBUHU ¢ OdepToi.
12.2. Tlpu3Hanue cynoM Kakoro-nubo monoxeHus: JloroBopa HeneHCTBUTENBHBIM MM HE TOJIEKAIIIM
MPUHYIUTEILHOMY HCIIOJHEHHIO HE BIIEUET HENEHCTBUTEILHOCTH UHBIX €T0 MOJO0KEHHH.

12.3. CropoHBI NPHU3HAIOT, YTO BCE YBEAOMJICHHS, COOOIICHHUS, COIVIAILICHHS, NOKYMEHTHl M MHCHMA,
HalpaBJICHHbIE C HCIOJb30BAHUEM YIOIHOMOYEHHBIX aJpEecOB JJIEKTPOHHOW TOYTHI, aKKayHTa B
Meccenmxkepe cCUUTaroTCs HalpaBIeHHBIMU U MOANNCaHHBIMU CTOpOHaMHU, KpOME CITy4aeB, KOT/Ia B TAKHX
MUCbMaXxX MpsSMO He yKa3aHo oOpaTrHoe.

12.4. YNOTHOMOYEHHBIMM aJpecaMH 3JIEKTPOHHOH TO4YThHI, akkayHTaMH B Meccenmkepe CTopoH
MIPU3HAIOTCS:

1. nnst Ucnomautens: info@voprosgv.com

2. nnst 3akazunka (OOydaromerocs): axpec JIeKTPOHHOHN MOYTHI, aKkayHT B MecceHKepe yKa3aHHbIe TIPU
MOKYIKE YCIYyId, Wil € TIOMOIIBIO KOTOPHIX YCIIyra MproOpeTanacs.

12.5. CTopoHbI 00s13y10TCsl 00eCTIeYBaTh KOH(UACHIIMATBHOCTh CBEICHHN U MH(OPMAITIH, HEOOXOIUMBIX
JUIA IOCTYTIA K YIOJTHOMOYEHHBIM apecaM 3JIeKTPOHHOH MTOYTHI, aKKayHTa B MecceHpkepe, He JOIMyCKaTh
pasmialieHe Takoi nHpopMauK U nepefady TpeTbuM JunaM. CTOPOHBI CaMOCTOSTEIBHO ONPENEIIOT
MOPSIOK OTPaHUYEHUS JOCTYIIA K TaKOH HH(OpMALIUH.

12.6. 1o momeHTa moiydeHus oT 3akazurnka (OOyuwaromerocs) mHGOpMAaLUK O HApPYLICHUS pEXUMa
KOH(QUACHIIMATIBHOCTH, BCE ICHCTBUS M JOKYMEHTBHI, COBEPUICHHBIC M HAlpaBJICHHbIE C TOMOIIBIO
YIOJIHOMOYEHHOTO a/ipeca 3JIeKTPOHHOHM MOUTHI, akkayHTa B Meccenkepe 3akazunka (OOydaromierocs),
JlaKe eClIi TaKue ACHCTBHSA M JOKYMEHTHI ObIJI COBEPLICHBI M HANIPABICHBI MHBIMU JIMLAMH, CYUTAIOTCS
COBEpPLICHHBIMHU M HalpaBieHHBIMHU 3akazunkoM (OOyuaromumcst). B aTom cinydae mpasa u o0si3aHHOCTH,
a TaKk)Ke OTBETCTBEHHOCTh HACTYMaIOT y 3aka3uuka (OOydaromerocs).

12.7. Jdo ™momeHTa momy4yeHusi or Mcmomaurens uHbOpManuMM O HapyLICHUs  peXuMa
KOH(UACHIIMATIBLHOCTH, BCE ACUCTBHS M JOKYMEHTHI, COBEPILCHHbIC U HAIPABICHHBIC C MOMOILIBIO €T0
YIOJHOMOYEHHOTO aJpeca 3JIeKTPOHHOHN MOYTHI, akkayHTa B MecceHmkepe Jaxke eciau Takue AeUCTBUS U
JOKYMEHTHl OBUIM COBEpIICHbl W HANpPaBICHbl HWHBIMH JIMLIAMH, CYHATAIOTCS COBEPIICHHBIMH U
HanpasjeHHbIMU VcriomHUTEIEM.

12.8. CTOpOHBI yCTAaHOBWJIM, YTO CKPHUHIIOTHI MEPENHCKH MO 3JIEKTPOHHON MOYTE WM B COOOIIECHHH B
Meccenmxkepe, COBEpIIEHHOW MO PEKBU3WUTAM, yka3aHHBIM B JloroBope, Bo ucrnoiHeHue Jlorosopa,
SBJISIFOTCSL JOCTATOYHBIM U JIOITyCTUMBIM JIOKa3aTeIbCTBOM ISl IIOATBEPKACHUS TeX (PAaKTOB, KOTOpPHIC B
HUX YKa3aHBI.
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12.9. ToroBop BeTymaet B cuiy ¢ MoMeHTa Akuenta OdepTsl 3aka3uukoM U ACHCTBYET OO BBIIOTHEHUS

CTOpOHaMI/I CBOHUX 00S3aTEILCTB 10 HACTOAIICMY OOTOBODY.

13. PEKBU3UTHBI UCITIOJIHUTEJIA

NupmBuayansHblil npexnpuanMarens Jderrsapesa Jlapesa CepreeBna

WHH 830000399033 OI'PHUII 317784700064642

Anpec peructpanuu 1 modtoBsii agpec: 197082, r. Cankr-IletepOypr, borareipckuii np-kT, 1. 64
OnekTpoHHas nouta: info@voprosgv.com

Caiit: https://voprosgv.com/ u http://maminaopora.com/.
Bbankosckue pexBusutsl: Cuet: 40802810200000130236
bank: AO «Tbhank» BUK: 044525974

Kopp.cuer: 30101810145250000974

Ipnaoxenne Ne 1
k JloroBopy-odepre Ha OKa3aHUE yCIyT

0 TIAaTHOMY AUCTAHIIMOHHOMY O6y‘ICHI/I}O noCpeaACTBOM MHTCpHCT—COe}II/IHCHI/IH

ot 11 mas 2026 rona

n/n HaumenoBanue yciayru Tapu¢ (crommocTh)
Ne
1. |ducranuuoHusiii Kype o0yuenus | Tapud «ba3oBbiii»

nocpeacrsom Murepuer-
coeTMHEeHHsI 10
o0pa3oBaTeJbHOI MporpamMme
«CoH rpyfHHYKa»

CroumocTs: 6 900 (IllecTs Thicsu AeBATHCOT) pyOieit 00 komeek

Tapud «bazossriit IIJTFOC
CroumocTs: 8 900 (Bocems ThICsY AeBITHCOT) pyOied 00 koneek

Tapud «Kypc + I'pynmosoii Uarencusy» *
CroumocTs: 15 800 (IIaTHAAATH THICSIY BOCEMBCOT) pyoieit 00 kormeek

Tapud «Kypc + conpoBoxknenue» * 3 Hemenu
CroumocTts 19 800 ([leBsaTHaaIATh THICSY BOCEMBCOT) pyoOieit 00 komeek

2. |/IucraHuMOHHBIHA Kypc o0yuyenus | Tapud «ba3oBbrii»
nocpeacrsom Murepuer- Croumocts: 6 900 (Llects ThIcSY AEBATHCOT) pyOneit 00 xKomeek
COCTHHEHMIST O . Tapud «bazossriii IIJTFOC»
00pasoBaTeILHOl nporpaMme Croumocts: 8 900 (Bocemb ThIcsu AeBATHCOT) pyOneit 00 komeek
«Msrkoe oTIy4eHHe mar 3a
HIATOM Tapud «Kypc + I'pynmnosoii UareHcusy» *
Croumocts: 15 800 (IIsaTHaguaTh THICSY BoceMbcoT) pyoieit 00 komeek
Tapud «Kypc + conpoBoxknenue» * 3 Hemenu
Croumocts 19 800 ([deBsiTHaanaTh THICSY BOCEMBCOT) pyoneit 00 xomneek
3. | ducranuMoHHbIi Kypc o0yuenus | Tapud «bazoBbiii»
nocpencrsoM UHTepHer- Croumocts: 7 900 (Cemb ThICSY NeBATHCOT) pyoiei 00 xomeek
WHEHHS I o
czen ¢ ° . Tapud «bazossriit IIJTFOC
o0pa3oBaTeJbHOI MporpamMme .
P porp Croumocts: 9 900 (eBsaTh ThicAY AeBSITECOT) pyoneit 00 komeek
«K3HBb ¢ HOBOPOKACHHBIM:
IpyiHO€ BCKApMIIMBAHUE, COH, | Tapud «Kypc + conpoBokaeHue» * 3 Hemenu
yxom» CroumocTs 20 800 (IBamuars Teicsd BOceMbcOT) pyoie 00 koneek
4. JuctanuuoHHbIi Kypc o0yuenns | Tapud «bazoBbiii»

nocpeacrsom Murepuer-

CroumocTs: 6 900 (IllecTs Thicsu AeBATHCOT) pyOieit 00 komeek
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coeTMHEeHHsI 10
o0pa3oBaTeJbHOI MporpamMme
«IIpuKopM: OT MepPBOIi JIOKKH 10
o01ero crona»

Tapud «Kypc + I'pynmosoii UareHcusy» *
CroumocTs: 15 800 (IIsTHaALATH THICSIY BOCEMBCOT) pyoiei 00 kormeek

Tapud «Kypc + conpoBoxknenue» * 3 Hemenu
CroumocTts 19 800 ([leBsTHaaATh THICSY BOCEMbCOT) pyoOueit 00 komeek

5. JuctaHuuoHHbIi Kypc o0yuenns | Tapud «bazoBbiit»
nocpeacrsom Murepuer- CroumocTs: 4 900 (Uetbipe ThicSYM IeBATHCOT) pyoiei 00 komeek
COCIMHEHM o . Tapug «Kypc + gar» *
00pa3oBaTeILHOIi nporpamme Croumocts 6800 (mects ThICSY BoceMbcoT) pyoneit 00 komeek
«MaJjioexkn»
Tapud «Kypc + xoHcynaprarmsy» *
Croumocts 11 800 (OnuHHagUATH THICSY BOoceMbCoT) pybneit 00 komeek
6. JuctanuuoHHbIi Kype o0yuenns | Tapud «bazoBbriii»
nocpencrsom UHTepHer- CroumocTs: 3 900 (Tpu Teicsum neBAThCOT) pyoOneit 00 komeek
COC/IMHEHMS MO . Tapud «Kypc + conpoBoxknenue» * 3 Hemenu
00pa3oBaTeILHOIi nporpamme Croumocts 16 800 (LLlecTHaauars ThICSY BOceMbCOT) pyoiei 00 komeek
«Maso Mo0Ka»
7. JuctanuuoHHbIi Kypc o0yuenns | Tapud «bazoBbiii»
nocpeacrsom Murepuer- CroumocTs: 990 ([leBaThcOT neBsHOCTO) pyoOieit 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«JIakTocTa3: moMoru cede cam»
8. JuctanuuoHHbIi Kype o0yuenns | Tapud «bazoBbriii»
nocpeacrsom Murepuer- CroumocTs: 990 ([leBsaThcoT neBsHOCTO) pyoOneit 00 komeek
COeITHEHHS 110
o0pa3oBaTeJbHOI IporpamMme
«CoH MaMBbD»
9. JuctanuuoHHbIi Kype o0yuenns | Tapud «bazoBbiii»
nocpencreom UHTepHer- CroumocTs: 1 900 (Omua TeIcs4a AeBITHCOT) pyOei 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«IKCTPEeHHOE OTTy4eHUe»
10. |AucranumoHHsbIi Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsom UHTepHer- CroumocTs: 1 900 (Omua TeIcs4a AeBITHCOT) pyOei 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«BBICOKOYYBCTBHTEIbHBIN
pedeHoK»
11. | AucranuuoHHbIA Kypc o0y4yeHusi | Tapud «ba3oBbrii»
nocpencreom UHTepHer- CroumocTs: 2 500 ([IBe Thicsum msaThcoT) pyoseit 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«l'op1mIoK M BBICAKMBaHH )
12. |3anuch Bedounapa «Korna Tapud «ba3oBbrii»

pe0éHoK maaveT»

Croumocts: 1 900 (OnHa Teics4a AeBATHCOT) pyoneit 00 komeek




13. | IucranumonHsii Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsoMm UHTepHer- CroumocTs: 2 500 ([IBe Thicsum msaThcoT) pyoseit 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«KpoBarTka»
14. | Iucranumonnsiii Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsoM UHTepHer- CroumocTs: 1 900 (Omua TeIcsS4a AeBITHCOT) pyOei 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpaMmme
«Adabpa-mamay
15. | Aucranumonnsiii Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsoM UHTepHer- CroumocTs: 2 500 ([IBe Thicsum msaThcoT) pyoOseit 00 komeek
COeITHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«3acpInaer ¢ nanoin
16. |Iucranumonnsii Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsom UHTepHer- Croumocts: 1 900 (Omua TeIcs4a AeBITHCOT) pyOei 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«Cnoco0b1 pacciadaeHns»
17. | IucranumoHHsbIi Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsoM UHTepHer- Croumocts: 1 900 (Omua TeIcsYa AeBsITHCOT) pyOei 00 komeek
COeIMTHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«OCHOBBI IPUKOPMa»
18. | Iucranumonnsii Kypc o0ydyenus | Tapud «ba3oBbrii»
nocpencrsoM UHTepHer- CroumocTs: 1 900 (Omua TeIcs4a AeBITHCOT) pyOei 00 komeek
COeITHEHHS 110
o0pa3oBaTeJbHOI MporpamMme
«Bbica:KuUBaHHE»
19. |Oxcmpecc-co3BOH Croumocts 2 500 (aBe ThicsiuM mATHCOT) pyOieit 00 koneek
20. |WaguBuayaabHas CroumocTts 6 900 (1mecTs ThICSY NeBATHCOT) pyoiei 00 komeek
KOHCYJIbTAIAS
21. |IlepconanbHoe HacTaBHU4YeCTBO | CromMocTh 49 000 (Copok AeBITh ThICSY) pyOseit
22. |IloBbimenne Tapuga c «ba3oBbIi» A1 KypCOB, I1e ecTh Tapu( AJ1s NOBbILICHHSA, 10 Tapuda

«Kypc + gar»

Croumocts 1 900 (ogna THICSIUa AeBATHCOT) pyoeit 00 kormeek

«Kypc + rpynmnoBoii HHTeHCHUB»

Croumocts 8 900 (BoceMb ThICSY IeBATHCOT) pyoie 00 komeek

«Kypc + conpoBoxnenne» 3 Hegean

22.

IloBbimenue Tapudga c «ba3oBbIi

«Kypc + koHCyABTALUA»

Croumocts 6 900 (mwecTs ThICSY AeBATHCOT) pyOuieit 00 koneek

«Kypc + rpynmnoBoii HHTeHCHUB»

Croumocts 6 900 (1ecTs ThICSY AeBATHCOT) pyoueit 00 koneek

«Kypc + conpoBoxnenne» 3 Hegeau

Croumocts 10 900 (mecsThb ThICSY AEBATHCOT) pyoOneii 00 komeek

23.

1 Mecs1g 3 Mecana

IIponnenune nocryna Ha

CroumocTts 12 900 (1BEeHaMUATH THICSY IEBATHLCOT) pyOseit 00 komeek

IJIFOC» aJist KypcoB, rie ecTh Tapu( 1Jisi NOBBILIEHHS, 10 Tapuda

6 MecsILeB




Kypc «CoHn rpynauuka, Tapud

«ba3oBbIit» 2 000 4100 5500
Kypc «CoHn rpynauuka, Tapud

«bazossrit IINTFOCy 2700 5300 7100
Kypc «Msrkoe otiay4yenue mar 3a

rarom», Tapud «bazoBbiii» 2 000 4100 5500
Kypc «Msrkoe otinydyenue mar 3a

mrarom», Tapud «bazossrit [IJIFOCy 2700 5300 7 100
Kypc «IIpukopm: OT nepBoii J0KKH 10

ob1ero cronay, Tapud «bazoBblii» 2 000 4100 5500
Kypc «XKu3Hbp ¢ HOBOpOXKIEHHBIM:

TPpYAHOE BCKapMITMBAaHHE, COH, YXOI», TapH()

«ba3oBbIit» 2 400 4700 6 300
Kypc «XKu3Hb ¢ HOBOpOXKIEHHBIM:

TPpYAHOE BCKapMITMBAaHHE, COH, YXOI», TapH()

«bazossrit IINTFOCy 2900 5900 7900
Kype «Maio momnokay, Tapud

«ba3oBbIit» 1200 2300 3 100
Kypc «Manoexkn», Tapud «ba3oBbrii» 1500 2900 3900
Kypc «Con mambi», Tapud «ba3oBbiii» 300 600 800

Kypc «Jlakrocras: momoru cebe cam!»,

tapud «bazoBbiii» 300 600 800

Kypc «DOxerpenHoe oTinydenuey, Tapud

«ba3oBbIit» 600 1200 1500
Kypc «BpIcOKOTyBCTBUTENBHBIN

pe6&nok», Tapud «bazoBbIi» 600 1200 1500
Kypc «lopiiok u BeIcakuBaHue», Tapud 1500 2 000
«ba3oBbIit» 800

Kypc «Kposarka», Tapud «bazoBbrii» 800 1500 2 000
Kypc «Koraa pebenok miauer», Tapud 1200 1500
«ba3oBbIit» 600

Kypc «Anbda-mamay, Tapud «ba3oBbrii» 600 1200 1500
Kypc «3acemaet ¢ manoii», Tapud 1500 2 000
«ba3oBbIit» 800

Kypc «Cnoco6s1 paccinabnenus», Tapud 1200 1500
«ba3oBbIit» 600

Kypc «OcHoBBI pukopMay, Tapud 1200 1500
«ba3oBbIit» 600

Kypc «BricaxxuBanue», Tapud 1200 1500

«ba3oBbIiT»

600




* Croumocth ycnyr Ha Tapudax «Kypc + I'pymmoBoit Mutencus», «Kypc + uam», «Kypc +
cornpoBoxeHue», «Kypc + xoHcynpranusay, a takxke ansg ycenyr «Koncympramms» u «IlepconanbHoe
HAaCTaBHUYECTBO» yBEJIMYUBAeTCs B ciydae, eciau 3akasuumk (OOywarommiics) oOpamaercss 3a
opraHusanyeii 3a00ThI 0 TeMaM KypcoB 3a 2 (IByMs) U 0oJiee AETbMH, B TAKOM ClIy4ae CTOUMOCTD yCIIyT
paccunThIBaeTCs 1Mo hopMynam:

S2=B+(V-B)* 1,5 rne:

S2 — ctouMoCTh ycuyr ¢ 2 (IByMsl) AETbMH

V — croumocTh puodpeTaeMoro Tapuda

B — ctoumocTts Tapuda «bazosrit» i «ba3ossiii [Imtocy, eciin oH ecTs B Tapudax 3Toro Kypca

S3=B+(V-B) * 2,25, rue:

S3 — croumocTs yeayr ¢ 3 (Tpemsi) JeTbMHU

V — croumocTh npuodpeTaeMoro Tapuda

B — crommocts Tapuda «ba3obrit» i «ba3oselii [Imrocy», eciiu oH ecTh B Tapudax 3Toro Kypca



